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NQr rRU VA NGOAr rRU QU.f r NAiU 2o2t

r. rn0Nc rrN ruAo sAr HAI LoNc eu''f r NAnr zozr

1.1 Th6ng tin tlqt khio sft:

1.2 Thdng tin ngu'd'i b6nh/thf,n nhin:

Ddi tuqng
khio sft

Dia tli6m khrlo srit
Thd'i gian

ti6n hinh
Cd

mau
Don v! thlrc hiQn

Ngutri bQnh

ngoai tr[r
Khoa Kh6m bOnh

08i03 -
t91031202r

100

T6 QLCL
Di0u dudng

ciic khoa

Ngutri bQnh

ndi trir
04 Khoa n6i tru: Khoa ICU,
CTCH, VIP, NOi t6ng qu6t.

08/03 -
1910312021

80

T6 QLCL
Di6u dudng

c6c khoa

Nguo'i mg

sinh cor"r tai

benh viqn

Khoa S6n
08/03 -
t910312021

20

T6 QLCL
Di6u dudng

c6c khoa

Chi s6 khio s:it

Ngo4i trti Ndi trri Me sinh con

100 80 20

N o,//o N o/,/o N o//o

Gi6i tinh Nam 44 44.0% a-)t 46.3% 0 0.0%

Nir 56 56.0% 43 53.8% 20 100.0%

Tu6i

< 17 tu6i 2 2.0% 0 0.0% 0 0.0%

18 - 59 tu6i 87 87.0% 64 80.0% 20 100.0%

> 60 tu6i 11 lt.0% 1,6 20.0% 0 0.0%

TOng s6 ngdy
J .^

Itant vlelt

< 7 ngdy 74 92.s% 20 t00.0%

8 - 13 nsdv 4 5.0% 0 0.0%

> 14 nsAv 2 2.s% 0 0.0%

LI6'c tinh khoing c6ch

tu'no'i sinh sdng d6n

BV

<l0km 69 69.0%

11 -99km 27 27.0%
> 100 km 4 4.0%

Su dpng the BHYT C6 JJ 33.0% 39 48.8% 9 45.0%

Kh6ne 67 67.0% 4t 51.3% 11 55.0%



Trong quy I ndm 2021, a6i vOi khao s6t ngoai trt tai Khoa Khdm b6nh, ngr-rdi bQnh o,d6 tu6i lao

dQng dtin kh6m vd diAu tri chi6m 87o/o vit da sO la nir (560/o), phAn l6n dOi tr-rong khdo s6t (.69%) lil
nguoi bQnh dang sinh s6ng trong pham vi gAn b6nh vi6n (5 10 km) vd chi co 33o/o d6i tuong khao s6t

c6 tham gia BHYT.

OOi vOi ngucri bqnh nQi trf tai cdc Khoa ICU, CTCH, VIP vd N6i t6ng qu6t. khAo s6t chi6m da s6

ld nu (53.8%) vd chu y6u ld nguoi trong d6 tu6i lao d6ng (80%). TOng s5 ngdl,ndm viOn nOi tr[r trurrg

binh 4.03 + 3.20 ngey, trong d6 tj' lQ nim vi6n < 7 ngiry chi6m 92.5%. Ty le nguoi b0nh n6i trir tharr

gia BHYT ld 48.80/0.

Ri0ng khiro s6t nguoi me sinh con tai Khoa Sdn, ngu'o'i bgnh 100% trong clQ tuoi lao clon-u i'i 1a1r

vi6n it ho'n 7 ngiry. Tj' 10 nguo'i me str dgng BHYT chi chi6m 45%.

rr. KEr QUA r(HAO SAr UAI LONG QUV r NAM 2021

f . X6t quf, khio sit chung cho ngu'd'i bQnh ngo4i trfi - nQi trfi - me sinh con.

T
T

Th6ng kG NGOAI TRU NOI TRU ME SINH CON
Q412020 Qlt202t Q4/2020 Qlt2021 Q4t2020 QU202t

I T6ng di6m trung binh chung 4.16 4.23 4.47 4.36 4.31 4.13
2 Ti 19 hai ldng chung (%) 90.97 98.s8 96.98 98.75 98.42 100
J Tj/

(%)
lQ ngudi b6nh chua hdi long

9.03 1.42 3.02 1.25 1.58 0

4

Di6m truns binh theo tirns ohi

A. Kha n[ng ti6p cdn 4.09 4.22 4.42 4.35 4.25 4.3 8
B. SU minh b4ch th6ng tin vd thu

tuc kh6m b6nh. di6u tri 4.16 4.19 4.42 4.34 4.18 4.40

C. Co so v{t ch6t vd phuong ti6n
phuc vU ngucri bQnh

4,t7 4.28 4.49 1 aa4+.JJ 4.26 +.J J

D. ThAi d0 ring xt, ndng lgc
chuy€n m6n cira nhdn vi6n v t6

4.20 4.28 4.53 4.44 4.22 4.45

E. KCt quA cung cdp dich vp 4.20 4.t7 4.47 4.34 4.46 4.50
G. Nang luc chuy6n m6n cira
NVYT 4.29 4.43

H. Ket qud ndm vi6n 4.47 4.48
5 ri

(%)
10 hei ldng so'vdi mong doi

90.0 89.06 93.8 92.60 94.3 94.50

6 Tj'16 ngucri bQnh sE quay tro lai
(%) 100 100 100 98J5 100 100



.M@b@NCO,$I TRU --W-- NOI TRU

A. KhA n[ng ti6p c$n

,l
I1. l."Lit,1ur crllt'. \.ill r'ii('11

\ L,t

tr4. S;r mini-l b;1cl'r thOng tin
vA thil t$c khf;m bQnh, rlidu

tri

il.'l'hd; <19 ung x&. ndng

ir,re chrryerr m6r c*a nhdn

vi0* y td

C. Co s<v v0t rhiit vi\
phu:rlng tiQn p:hqrc r.'p ngtroi

tleilli

T6ng di6m hdi long trung binh chung vd ti lq hdi long chung cira ngudi bQnh ngoai trir quy 112021

r[ng cao lro-n so viri quy 4l2O2O tt 4.16 tang l6n 4.23 (90.97o/otdng l6n 98.58%). Nguoi bQnh hdi long

nhAt o'phAl C - Co- scy v4t ch6t vA phucrng ti6n phuc vU nguoi bQnh (4.28) vd phAn D - Th6i dQ ti'ng

xu, n[ng luc chuy6n m6n cira NVYT (4.28). PhAn E - fet qua cung cdp dich vt1 (4 17) co sO aitjm

hdi long thAp nh6t vd th6p hon quy 412020 (4.17 so v6i 4.20). Ty 16 ngucri bQnh ngoai trir quf t hdi

ldng so v6'i mong dqi ld 89.06%.

Nguo'i b€nh n6i tlir c6 t6ng di6m hdi long trung binh chung th6p hon so v6i qty 412020 td 4.47

gidnr con 4.36. Tuy nhi€n, tj, lQ hdi ldng chung cua quy ll202l tdng cao hcrn (96.98% ting lOn

95.75%). frong cto, ngtrcri b0nh hdi ldng cao nhAt vA phAn D - ThAi d0 ring xu, ndng luc chuy6n m6n

cua NVy1 (4.1+) r,d hiri long th6p nhAt phAn C - Co- scv vdt chAt vd phuo'ng ti6n phuc vu nguoi bQnh

(4.33). T.v lQ nguoi b6nh ndi trii h2ri long so v6i mong dqi h 92.6%.

Nguoi me sinh con co ti' le hni long chung clat 100% vd t6ng diOm hdi ldng trung binh chung tang

cao hcrn qty 412020 (4.31 tang l0n 4.43). Trong do. phin E - f€t qud cung cAp dich vu ngtrd'i m9 hdi

ldng cao nnft 1+.SO;. mt'c hdi long thAp nhAt ld phAn C - Co so vAt ch6t vd phuong tiOn phLrc vlr ngud'i

b6nh (4.33). Ti 19 hii long so voi mong doi cira ngur:i me sinh con chiCrn 94.50%.
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Bi6u d6 mric do hei ldng ngudi bonh b cilcKhoa N6i rrri

2. Phin tfch hhi ldng theo tt'ng khoa tli6u tri vi sri'dtrng th6 BHyr

I. NGOAI TRU

II. NQI TRU

Di6m TB chu Kh6ng BHYT

Tdne NOi trrfi

SINH CON

4.*-iil

4.50

4"4{i

4"3{}

4.2A

Khca CT{lll lilroii }[](-j f{ho;i VII}

t;,t{rl{.lo f3}{\''f c;;"r.:KhSng llt{y'l'
l(hoa San Khoa Ndi Te

.

."ee*Di6rn T'B chLrng

Mric dd hdi ldng cria ngudi b6nh c6 BHYT vd khdng c6 BHY f cr ngucri bQnh n6i trfr vzi .goai t.r
kh6ng c6 su chdnh lQch l6n. Di€m trung binh hdi long cua ngucri b6nh ngoai trfr cci BHyT thap ho,
khoing 1o/o so voi nguoi kh6ng c6 BHYT (4.20 so voi 4.24). Tuy nhi6n, di6n trung binh hdi ld,g cra
ngucri b6nh n6i trr-i c6 BHYT cao hon 0.68% so v6i ngucri bQnh khong co BHyT (4.3g so voi 4.35).
Tuong tungudi me sinh con c6 BHYT di6m trung binh hdi long cao h<tn3.54oh so v6.i ngudi me
kh6ng c6 BHYT (4.52 so voi 4.36).

Trong c6c khoa di6u tri n6i trir khAo s6t, Khoa N6i t6ng qu6t c6 di6m trung binh hdi ldng chung
cao nh6t $.4715), di6m trung binh hdi ldng chung th6p nh6t ld khoa CTCH (4.29t5).Trong c6c khoa
n6i trit, chi co khoa ICU vd khoa Sdn ngucri b6nh c6 BHYT c6 mirc dO hai long cao hon ngudi b€nh'l.LA-^ 

^A DLr\.r.r

C6 BHYT

Khoa Khdm b6nh 4.23 4.20 4.24

Khoa CTCH 4.29 4.22 4.3 5

Khoa ICU 4.31 4.3 3 4.28

4.471

4.36 1

4 461

, ao'

4.52

4.48

na<

Khoa Sin 4.44 4.52 4.36

\

4.1CI



3. Tdng hg'p y ki6n cfra ngudi bQnh

Trong quy t, ti lg nguo'i bQnh n6i trri phdn h6i cho f ki6n chi6m 12o/o. Trcng do, co 25oh

(j/12) ld v ki6n g6p y vd thirc [n cln tin vd noi d6 xe cho thAn nhdn. Tj' lQ nguoi bdnh ngo4i trir phan

hoi cho v ki€n lit3%vd 100% li j, kien khen bonh vien. Nhin chung, cd nguo'i bQnh n6i trti vir ngoai

trir cl€u co lhtpg 1i hi€n khen vA cfc m[t: th6i do cua NVYT nhi6t tinh, vui v6; kh6ng phdi cho dqi

lAu khi dirng ky. khirm bQnh; hdi long dich vp, phuc vu t6t; vQ sinh khoa phong sach se ,' "

III. KO hoirch ciii ti6n ch6t lug'ng tl6p ['ng sg'h]ri ldng ngu'd'i bQnh Quy 2 n6m 2021

NGOAI TRU NOI TRU

Ti le NB crl y kiOn 3% (3/100) r2o (t2lto})

- Y tien khen thu duo. c 100% (3t3) Tsoh (9112)

- Y t i6n gop y thu dr"rgc Kh6ng c6 2s% (3112)

Chi ti6t c6c y ki6n gop

y cira r-rgudi b0nh
Kh6ng c6

1. CAi thiEn thuc don dn cho bQnh nhAn

phong phir hon.

2. BQnh viQn ndn c6 nhd dd xe dti dim bdo

dO hdi long cua bQnh nhdn hon!

3. N6i em b6 n6n co mdrng ch6ng mu6i. CAn

xit du6i mu6i.

l. Muc ti6u: C6c b6 phan (khoaiphong) li€n quan d6n c6c y kitin gop y 6p dung c6c gi6i ph6p cdi ti6n \
dti tang ti lC h1i ldng, gi6m c6c phdn 6nh khOng hdi long tro,rg ry dAnh gi6 cu6i quy ti€p theo. ,$

jHli
2. Nhfl'ng vdn tli, uu ti6n giii quy6t trong cryi'2 nilm 2021 'l*',

NGOAI

TI{U

Y t i6n phin fnh Crri chrx9

Khdng cci

NQI

TRU

1. Cni thien thuc don 6n cho b€nh nhAn phong phir hon. Khoa VIP

Uao Ag hdi long cua b6nh nh6n honl Khoa ICU

n xlt dudi mudi. Khoa Sin

TT NQi dung hoqt ilQng
BQ phan

thrpc hiQn
Phuong phrlp cii ti6n, khic Phgc

Thdi gian

thrpc hiQn

1 PhO bi6n li0t qua khdo szit

hdi long nguo'i b6nh ngoai

trir - rr6i tr[r quy 1

T6 QLCL - Thuc hiOn b6o c6o k6t quA khAo s6t

trong giao ban bqnh viQn dAu th6ng

04 ndm 2021.

Th6ng 4

2 'f5ng 
ho. p varr gui y ki€n

ngr-ro'i benh d6n c6c bQ

QLCL - Lap bAng t6ng hqp f ki6n g6P Y cua

ngudi bpnh trinh BGD xem x6t.

Thdng4

3. K6lropch cii ti6n ch6t lug'ng chi ti6t trong qvr'2 nilm202l



- Chuy6n d€n c6c b6 phin li€n qr-ran

k;f tiep nh0n y ki6n vd dd ra phtro-ng

hu6'ng giai quy€t, khdc phLrc.

- f6 qfCL gi6m sdt ti6n d0 giai

quy6t. khic phtrc.

J Kh6c phuc y ki€n kh6ch

hdng Khoa VIP:

"Cai thien thr-rc don dn cho

bqnh nhAn phong phir

ho'n."

P.KHTH

P.TCNS

T6 Dinh

duOng

- P.KHl'l{ ph6i hqp vci'i cdc phdng
- '..1chu'c ning kienr tra A-f VSTI, can tin

dinh kj,. thud'ng xuy6n.

- tO Oinn duOng ph6i hop r.,6i cir-r

tin d0 cai thien khAu phAn in cuir

ngr-toi b6nh.

- Can tin thucrng xuycrr thay doi. cilr
nhAt thuc dcyn vd th6ng biro r6ng rii
cho ngudi bQnh dinh k) hing tuAn.

Quy 2

(Thdng 0a)

4 Khic phuc y ki6n kh6ch

hdng Khoa ICU:

"B€nh viOn nOn c6 nhd d€

xe d6 dam bdo d0 hdi long

cira bOnh nhdn hcvn!"

TO QLCL

Td Bao vQ

- TO QLCL se tOng ho. p y ki0n cua

ngu'di b6nh trinh Ban Gi6rn D6c vd
,-^. -lI-lor dong qtran tri xern xit.
- t6 gao v6 tdng cudng th0rn nhAn

vi€n bdi xe dii phuc vu, rip x6p *e

ctra thAn nhAn/ngrrdi bOnh.

Quy 2

(Th6ng 04)

5. Khdc phuc 1f ki6n kh6ch

hdng I(hoa SAn:

"N6i em bd n6n c6 mdng
, i :. ^lchong muoi. Cdn xit du6i

mu5i."

Khoa San

P.HCQT

- Khoa Sdn ph6i hop vcri phong

HCQT khao sdt thuc t6 n6i em bd vir

tinh trang mudi o'cdc phong ngrrr)'i

bQnh.

- Khoa Sin ldm dd xu6t mdng ch5ng

muSi gtli P.HCQT mua sdm n6., cA,,

thi6t.

- Phong HCQT thucrng xuy€n td
chri'c phun xit mu6i, c6n trirng clinh

kj,m6i 02 tuAn. Tdng cr-rdng phun 0

Khoa Sin khi c6 phong bOnh tr6ng.

Quy 2

(Thdng 04)
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