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r. THONG TrN KHAo sAr HAr LoNc euf rr NAnn zozr

1.1 Th6ng tin dgt khio sit:

1.2 Th6ng tin ngudi bQnh/thfln nhfln:

A

(fl
\

i

D6i tugng
khio s6t

Dia tli6m khio sit Thdi gian

ti6n hinh
Cd

mau
Don vi thqc hiQn

N-suoi bOnh

ngoai trfr
Khoa Kh6m bOnh

17 t05 -
281051.202t

100

T6 QLCL
DiAu dudng

c6c khoa

Ngtroi bdnh

ndi tru

04 Khoa nQi tni: Khoa Ngo4i
t6ng quiit, Khoa Nhi, Khoa
IJng bu6u, Khoa VIP

17105 -
2810s12021

80

T6 QLCL
EiAu du0ng

c6c khoa

Ngudi m9

sinh con tai
bQnh viQn

Khoa Sin
17105 -
2810512021

20

T6 QLCL
DiAu dudng

c6c khoa

Chi s6 kh:lo sft
Nsoai trf N6i trri Me sinh con

100 80 20

N o/
-/o N o/,/o t\ o/,/o

Gi6i tinh
Nam 43 43.0% I9 23.8% 0 0.0%

Nfi 5l 57.0% 61 76.3% 20 t00.0%

Tu6i

s 17 tr-r6i 0 0.0% 15 18.8% 0 0.004

18 - 59 tu6i 89 89.0% 47 s8.8% 20 r00.0%

> 60 tu6i 11 tl.0% 18 225% 0 0.0%

T6ng s6 ngdy
J .^

nam vlen

< 7 ngdy 78 91.5% 20 100.4%

8 - 13 nsdv 2 2.5% 0 0.0%

> 14 ngdy 0 0.0o/o 0 0.0%

U6c tinh khoang
c6ch tir noi sinh

s6ng d6n BV

<10km aa/.) 73.0%

11 - 99km 23 23.0%

> 100 km 4 4.0%

Su dpng thd
BHYT

C6 26 26.0% 36 45.0% 8 40.0%

I(h6ns 74 74.0% 44 55.0% 12 60.0%



\

Qtry 212021, d6i v6{ khAo s6t ngoai trti, nguili benh o'dQ tu6i lao d6ng (lB-59 tu6iy a6,
kharn vd diou tri chi6m 89Yo vit t1i IO nrl chi€rn 5loh,l3oh d6i tuo-ng khao siit ld nguoi b6nh
clang sinh s5ng trong pham vi gAn b6nh vi6n (: tO l<nr) r,a chi cci 269lo pguo.i b6nh ngoai trir
c6 tharn gia BI{YT.

p5i voi khtio sirt nguoi bdnh n6i trf, nft chicrn da s5 163%;phan clong ngu0i b6nh n6i trir
o' dd tu6i lao d6ng vd nguo'i > 60 tu6i (58.8% vit 22.5%). T6ng s6 nga). ,a,; ulqn'..iu ,g,ro,i
b6nh n6i trti trung binh 3.09 + 1.70 ngdy, trong do s5 ngdy nim viQn s 7 ngdl.chiern O-u 15
9l .5%.-fi 19 ngud'i bOnh n6i rrfi rharn gia Bi{yT ld 45%.

ool voi khao sat ngutri me sinh con, ngudi bdnh ll}%trong d6 tu6i lao don-e vd ndrn vien
it hon 7 ngdy, 40o/o ngudi rne sinh con c6 su dung BHYT.

rr. KEr QUA KHAO SAr uar LONG QUV r NAM 2021

t. x6t qui khio sdt chung cho ,gud'i b6nh ngoiri tril - n6i trf - me sinh con

TT Thiing kG
NGOAr TRU NQI TRU ME SINH CON

Qu202r 02/2021 QU202t

4.36

Q2t2027 Qlt2021 2t2021
1 T6ng di6m trung binh chung 4.23 4.41 4.32 4.43 4.6i
2 Ti lC hai long chung (%) 98.58 95'tl/.1

4.2e

98.75 95.8 r 100 99.78
a
J Tj'16 nguoi bQnh chua hdi ldne (%) 1.42 1.25 4.19 0 0.22

4

Di6m trung binh theo tung phan

A. Khi ndne ti6p cdn 4.22 4.17

4.41

4.35 4,24''", 4.38 4.43
B. Sp minh bpch thdng tin vd
thri tuc khrim bOnh, diAu tri 4.t9 4.34

4.33

4.3t,

4QA,;

4.40

+.J J

4.63

('. Co so vat chAt va phuong ti6n
phlrc vU nguoi bQnh 4.28 4.51 4.65

D. T'h6i d0 ring Xfr, ndng lqc
chuy€n m6n c[ra nhAn vi6n y t6 4.28 'i:''4,48

'ii;":4,42

4.44 4.41 4.45 4.65

E. K6t quA cung cdp dich vu 4.17 4.?4 4.32 4.50

4.43

4.7 5
G. Ndng luc chuy6n m6n cira NVYT

4.72
H. Ki5t qui nim viQn

4.48 4.7 5
5 Ti le hei ldng so v6i mong doi (%\ 89.06 90.60 92.60 92.20 94.s0 91.,15
6 Ti 16 nguoi bOnh sE quay tro lai (%) 100 99 98.1s 100 100 100
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Ngudi bQnh ngo?i trf :
-- 

Tdng di6m hdi ldng trung binh chung nguoi bQnh ngoBi tru quy 2l2\2l c6 mtic di6m cao

hon so v6i quy ll202l $n 4.23 tdng l€n 4.41).

- Di€m trung binh chung theo tirng phAn:

+ Cao nhSt: Nh6m C - Co s0 vflt ch6t vd phuong tiQn phpc vU ngudi bQnh (4.51).

+ Th5p ntrfit: NfrOm A -Khi ndng titip cqn co s6 di6m hdi ldng th6p nhAt @.17) vd gi6m

hon so v6i quy ll202l (n 4.22 giilrr, cdn 4.17).

+ Nhin chung, di6m trung binh cira hAu h6t c6c phAn dAu tdng, c6 c6i thiQn so v6i quy

Uzo2t,cii thiQn rd rQt nfr6t O nh6m B - f6t qu6 cung c6p dich vu (4.17 tdngl€n 4.42).

- Ty 19 hdi ldng chung cta ngudi bQnh ngoai trri dat trdng1oh (95.8l%)vd99%tir lQ ngucri

bQnh ngopi tru se quay tro l4i.

Ngudi bQnh nQi trf :
-- 

O quy 21202t nguoi bQnh nQi tru c6 t6ng di6m hdi ldng trung binh chungthhp hon so v6i

ryy 112021 (tir 4.36 gi6m cdn 4.32).

- Di0m trung binh chung theo tung phAn:

* Cao nh6t: Nh6m D - ThAi dO ring xt, ndng lpc chuy6n m6n cira NVYT (4.41).

+ Th6p nh6t: Nh6m A - Khi ndng titip cfln (4.24) vd gi6m hcrn so vdi quy ll202l $n

4.35 gihmci:n4.24). :

- Ty l9 hdi ldng chung cria ngudi bQnh nQi trt da! tr€r^ 95Yo (95 .7 l%) vit 100% ti' lQ ngudi

Ngudi mg sinh con:

p5i vOl 6i lC hai ldng.chung o ngudi m9 sinh con d4t l}O%vd t6ng di6m hdi ldng trung

lrinhnhrrnot\noeaahrrnnrrrT 1DM,1 (4.47sovrii4.38).Tronsd6"phAnn-f6tqu6cungc6p
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\nhAt ld phan A - Kha n[ng tir5p can g.ar. Ti lc hdi ldng chung cira ngudi m9 sinh con d?t

99.78%.
2. phfln tich hiri ldng theo tirng khoa tliiru tri vh sfr dqng the BHYT

Bi6u tlii mr?c {IQ hAi td:rg:_ ngu}i bQnh & c6c Khoa NQi Trf

4.9

4.8

tL/

4"6

4"5

4"4

4.3

^,\

4.1

4

l(ho;r Itihi l(hci* i$gc;:i 'i'Qi(h,r*. llnpl brrdu Kh*;:. VIF I(trron ilart

,f;q.;tf,lri I"1l{Y'T' l;:jl;:iKhiilt,r l\ilY'tr' *: *lli6nr'T'{:} chung

Muc clo haii long cua nguo.i bQrilr co BFIYTo nguo'i benh noi tru vd ngoai trtt cao hon so

v6i nguoi kh6ng c6 BHYT.

- Ngo4i trir: ngudi c6 BHYT cao ho-n 1.59% so v6i ngudi kh6ng c6 BHYT (4.46 so voi

4.3e).

- NQi tru: nguili co BHYT cao hcyn 1.63%so v6i nguo'i kh6ng c6 BHYT (4.36 so vci'i 4'29)'

- Tuy nhi6n, ngudi m9 sinh con c6 BHYT co c1i6rn trung binh hdi ldng thAp hon 6.86% so

v6'i nguo'i mq kh6ng co BHYT (4.47 so v6'i 4'80)'

Trong c6c khga n6i trf khio s6t, Khoa Sin co di6m trung binh hdi ldng chung cao nh6t

T
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I

i

4.57

4.58

1+.J)
,{ 1d

A "^\/

Kh6ng BHYTC6 BHYTDi6m TB chung

I. NGOAI TRU

Khoa Khdm bQnh

II. NQI TRU

Khoa Ung Bu6u

Khoa VIP

Tdns NOi trri
III. ME SINH CON



NGOA.I TRU NQI TRU

s% (s/100)Ty 19 NB c6 i ki€n 4% (4t100)

- ft ion khen 75% (3t4) 60% (3ts)

40% (2t5)
- Y t<icn g6p y 2s% (rt4)

chi tict c6c y ki6n

g6p y cira ngudi bQnh

-l.-Cdn 
co thAnt nha vQ sinh gdn

khtr loc thgn, vi bQnh nhan di v€

sinh lAn ci', thong hoi khd

khdn. "

-.-_-.\-
l. "DO iin cdn tin kh6ng ngon,

/
co mot so tttun tcttn loi nhiett lan'

NAn da dang phan c(Jm' "

2. "Kh6ng co nhd d€ xe c6 mdi

che.

trri, chi co khoa Nhi va khoa Ung Bu6u ngud'i

nguoi benh kh6ng co BHYT'

3. T6ng hq'P Y ki6n cira ngudi b6nh

bQnh c6 BHYT c6

i

mirc d6 hai ldng cao hon

,r"* t.,, ,,ti l9 nguoi bQnh ngoqri trir vd nQi trf phan h6i cho y kirSn chitim tli l9 lan

luqt .l% 
"o 

i"2,. O NB ngoai tro,7 5ohv ric, khen bQnh viQn vd 25% (ll4) ld y ki6n gop y cdn

co nrra r,€ sinh o gap khu rec rhQn. o NB nOi trt,60oh y kicn khen bOnh viqn vd 40% (215) lil

, ki6n gop y vti thri'c 5n cdn tin vd nha d6 xe c6 m6i che'

Nhin chung, c6 ngudi benh noi tni vd ngopi trri d6u c6 nhfing y kicn khen v0 c6c mdt

th6i dO cria NVYT nhiQt tinh, vui v6; hdi ldng dich vU, phUc vU t6t; vQ sinh khoa phdng s4ch

SE,' ' '

III. K6 ho4ch cii ti6n chAt lugng drlp rfrng sr; hiri ldng ngudi bQnh Quf III ndm 2021

1. Msc ti6u: Cdc b0 ph6n (khoa/phdng) 1i0n quan di5n chcy ki6n g6p y 6p dpng c{tc gihiphiry

c6i ti6n dC tang ti le hai ldng, gi6m c6c phdn 6nh kh6ng hdi ldng trong ki' d6nh gi6 cu6i quy

tiiip theo.

2. Nhilng v6n dd uu ti6n gifri quy6t trong Quf III nilm 202L

d
rAunr{
rY TN{

NOAKI

GDIil

1

I

I

Ghi chtiV6n eI6 phrin 6nh

Don vi Lqc Th0n

(Khoa Kh6m bQnh)
1. Cdn c6 thOm nhd vQ sinh gAnkhu lgc thfln, vi

bQnh nh6n di vq sinh tOn cAu thang hoi kh6 khdn'

Khoa Ngoai TQffiotrg trgot-t. cci m6t so rnon larn

14i nhidu 16n.

Khoa Ung bu6u-. t<t Ong c6 nhd d6 xe c6 m5i che



3. KO ho4ch cfli tiiSn ch6t luqng chi titit trong Quf III nilm 2021

i
i

1

I

TT NQi dung ho4t tlQng
BQ ph$n

thr;c hiQn
Phu'orrg phip cii ti6n, khic ph$c

Thcri gian

thgc hiQn

I Phd bi6n kOt qui khio
s6t hdi long ngutri bqnh

ngoqi tru - ndi trfi quy 1

T6 QLCL -'1l-tLc hiQn bao cao k6t qu6 kh6o sat

trong giao ban b6nh vi6n dAu th6ng

04 ndm 202l.

ThitngT

2 T6ng hqp va gui y ki6n

ngudi bQnh cl6n c6c bd

phan tiOp nhAn 1i6n quan

T6 QLCL - Lap hring torrg ho. p i kiin gop 1,

cua ngud'i bgnh trinh BGD xem r6t.

- Chr-r1'fn den cdc bd PhAn 1i0n quan

kj titip nhdn f ki6n vd d0 ra phucrn-e
:'

huorrg giai quyet. l<hac phr,rc.

- T6 QLCL gi6rn s6t ti6n d6 giAi

quyet, khiro phpc.

ThhngT

aJ Iftac phr".tc y ki6n kh6ch

hdng EV I.qc Thtti

(I{roa l(hirm bQnh):

"C'in co thAnt nhd v€
: ,,

stnlt gan klnt loc llt1n, vt

b€nh nhdn di v€ sinh bn
:.catr tltottg ltoi klto

khdn. "

DV Lqc

Thfln

Phdng

HCQT

- DV l-oc 1'h4n phdi hqp v6i phong

HCQ'| khiio s6t thuc t6 nhu cAu vir

tinh lr'4ng di vQ sinh cua bQnh nhdn

tai DV Loc Th4n b6o c6o BGD

tr()ng buot lttlp tuatt.

- Cln cil theo chi clqro giai quy6t crJra

BGD, DV Lgc 'fhAn ph6i ho.'p v6i

phong I ICQT xdy dqng k6 hoach. dd

xu6t, vr\ ttr;rc hiQn khic phpc du ki6n

trong tlrdng 7 - 2021 .

ThdngT

4 Khic phuc y ki6n kh6ch

hang Khoa Ngoqii TQ:

"Di iin cdn. tin kh6ng
:,

ngon, L'o ntol so tnon

ldnt tqi nhiiu ldn. "

P.KHTH
P.TCNS

tO Pinfr
dudng

- P.I(I-ITI-I ph0i ligp vci'i ciic phdng

chirc nirng ki6rn tra ATVSTP cdn tin

dinh k!, thuong xuy6n.

- T6 Dinh clu6'ng ph5i no-p v6'i cdn

tin dO cai thiQn khAu phAn dn cfra

ngud'i bOnh.

- Cdn tin thuong xuyOn thay d6i, c4p

nh4t thlrc don vir th6ng b6o rQng rdi

cho nguoi bQnh dinh hj,hang tuAn.

Thang 7

5 Khac phuc y ki6n kh6ch

hang Khoa Ung bu6u:

"l(h6ng co nhd d€ xe c6

mdi che!"

Phdng

HCQT

TO B6o

ve

- Phdng,flCQT ph6i hqp T6 86o vQ

kh6o s6t thgc ti5 nhu cAu vd tinh

trAng d4u xe cria bQnh nhdn biio cdo

BGD trong bu6i hgp tuAn.

ThhngT



- C[n cri theo chi d4o gi6i quy6t cta

BGD, phdng HCQT thpc hiQn khic

Phuc.

- t6 gao vQ tlng cudng th6m nhdn

vi6n bfli xe dC phpc vp, sap x6p xe

cira thdn nhdn/ngudi bQnh.
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