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KET QUA KHAO SAT SU HAI LONG NGUOI BENH/THAN NHAN

I. THONG TIN KHAO SAT HAI LONG QUY II NAM 2021
1.1 Thong tin dgt khao sat:

NOI TRU VA NGOAI TRU QUY II NAM 2021

| Doi twgng Pia diém khio sat Thotgian | €O | o Vi thie hign
khio sat tién hanh | mau )
Neuoi benh Khoa Kham bénh Lila 100 ;(i)églgh(rjcf;ng
| ngoai tru ' 28/05/2021 ]
d cac khoa
Newdi bénh 0;1 Khoa} noi tri: Khoa Ngogi | ' Tc*:);QLCNL
nf;i - tong quat, Khoa Nhi, Khoa 28/05/2021 80 | Di¢u dudng
' Ung budu, Khoa VIP cac khoa
Nguoi me 17/05 — Té‘QLCL
sinh con tai Khoa San 20 | biéu dudng
n oA 28/05/2021 ) :
bénh vién cac khoa
1.2 Thong tin ngudi bénh/than nhan:
Ngoai tra Noi tra Me sinh con
Chi s6 khio sat 100 80 20
N % N % N %o
Gisi tinh Nam 43 43.0% 19 23.8% 0 0.0%
Nt 57 57.0% 61 76.3% 20 100.0%
<17 tudi 0 0.0% 15 18.8% 0 0.0%
Tudi 18-59 tudi | 89 89.0% 47 58.8% 20 100.0%
> 60 tudi 11 11.0% 18 22.5% 0 0.0%
8 2 . <7 ngay 78 97.5% 20 100.0%
Eg;gvsignngay 8 - 13 ngay 2 2.5% 0 0.0%
' > 14 ngay 0 0.0% 0 0.0%
Uéc tinh khoang | <10 km 73 73.0%
cachtirnoi sinh | 11 -99 km 23 23.0%
séng dén BV > 100 km 4 4.0%
Str dung thé Co 26 26.0% 36 45.0% 8 40.0%
BHYT Khong 74 74.0% 44 55.0% 12 60.0%




Quy 2/2021, d6i v6i khao sat ngoai tri, nguodi bénh & do tudi lao dong (18-59 tudi) dén
kham va diéu tri chiém 89% va ty 1¢ nit chiém 57%., 73% dbi tuong khdo sat 1a ngudi bénh
dang sinh séng trong pham vi gan bénh vién (< 10 km) va chi c6 26% ngudoi bénh ngoai tra
co tham gia BHYT.

Déi vai khao sét nguoi bénh ndi tri, nit chiém da s 76.3%; phan don g ngudi bénh ndi tra
& do tudi lao dong va ngudi > 60 tudi (58.8% va 22.5%). Téng s ngay nam vién cta nguoi
bénh noi tru trung binh 3.09 + 1.70 ngay, trong dé sd ngay nam vién < 7 ngay chiém da sb
97.5%. Ty 1€ nguoi bénh ndi tra tham gia BHYT 1a 45%.

Ddi véi khao sat nguoi me sinh con, ngudi bénh 100% trong do tudi lao dong va nam vién
it hon 7 ngay, 40% nguoi me sinh con ¢é st dung BHYT.

II. KET QUA KHAO SAT HAI LONG QUY I NAM 2021

1. Két qua khao sat chung cho ngwoi bénh ngoai tri — ndi tri — me sinh con

E . —— NGOA} TRU ‘ ( NOI TRU ME SINH CON
Q1/2021 | Q2/2021 | Q1/2021 | Q2/2021 | Q1/2021 | Q2/2021
1 | Téng diém trung binh chung 423 | 441 | 436 | 443 4.67
2 | Ty 1¢ hai long chung (%) 98.58 ) 9571 | 9875 100 99.78
3 | Ty 1¢ nguoi bénh chua hai long (%) 1.42 ' 49 1.25 0 | 02
Diém trung binh theo tirng phan
A. Kha ning tiép can 4.22 . 4.38 4.43
L?ﬁu tSJ; k?;;hbegi"%w?:‘sgg R AT ey 4.&1 440 | 4.63
) ihu(i(’viigﬁ giﬁ V4 phmong #en | g L 43 | a0 | 433 | o4
ehu}:ré}r]lérinéiécﬁ;ﬁﬁénx\ﬁ%nI;a%g fee | 4 0 448 | 444 | a4l | 445 | ags
E. Két qua cung cip dich vu 4.17 442 4.34 4.32 4.50 4.75
G. Nang luc chuyén moén cia NVYT - - - - 4.43 4.72
H. Két qua nim vién - - - - 4.48 4.75
5| Ty 1é hai Iong so véi mong doi (%) 89.06 9220 | 9450 1Lgl.ls |
|_6 | Ty I¢ nguoi bénh sé& quay trd lai (%) 100 ' 100 100




Biéu do diém trung binh theo tirng phan A - E

A. Kha nang ti€p
can
5

B. Sy minh bach
thong tin va thi tuc
khéam bénh, diéu tri

E. Két qua cung cép
dich vy |
s NGOAIL TRU

-+ NOI TRU

D. Théi d¢ tng xu,
nang luc chuyén
mon cta nhén vién
yté

C. Co sé vat chat va
phuong tién phuc
vy ngudi bénh

Nglr(n bénh ngoai tri:
- Tng diém hai long trung binh chung ngudi bénh ngoai trd quy 2/2021 ¢6 muc diém cao
hon so voi quy 1/2021 (tir 4.23 tang 1én 4.41).
- DPiém trung binh chung theo ting phan:
+ Cao nhét: Nhém C — Co s& vt chét va phuong tién phuc vu nguoi bénh (4.51).
+ Thip nhit: Nhom A — Kha néng tiép can c6 s6 diém hai 1ong thip nhét (4.17) va giam
hon so v6i quy 1/2021 (tir 4.22 giam con 4.17).
+ Nhin chung, diém trung binh cua hau hét cac phan déu ting, co cai thién so véi quy
1/2021, cai thién ro rét nhat & nhom E — Két qua cung cép dich vu (4.17 tang 1én 4.42),
- Ty 1¢ hai long chung ctia ngudi bénh ngoai tri dat trén 95% (95.81%) va 99% ty 1& nguoti
bénh ngoai tra s& quay tro lai.

Ngum bénh néi tru:
- O quy 2/2021 ngudi bénh ndi tra co tong diém hai long trung binh chung thap hon so voi

quy 1/2021 (tr 4.36 gidm con 4.32).
- Piém trung binh chung theo tirng phan:
+ Cao nhét: Nhém D — Thai do trng xir, ndng luc chuyén moén cia NVYT (4.41).
+ Thép nhat: Nném A — Khé ning tiép can (4.24) va glam hon so v6i quy 1/2021 (tw
4.35 giam con 4.24).
- Ty 1 hai long chung cua ngudi bénh ni tra dat trén 95% (95.71%) va 100% ty 1¢ nguoi
bénh ngoai tr s& quay tro lai.

Ngwoi me sinh con:

Di vé6i ty 18 hai long chung ¢ nguoi me sinh con dat 100% va tong diém hai long trung
el 1m0 (4 AR <o v 4 3R) Trone do nhan F — K&t qua cung cap




nhat 1a phﬁn A — Kha nang tiép can (4.43). Ty I¢ hai long chung cua ngudi me sinh con dat
99.78%.
2. Phan tich hai long theo tirng khoa diéu tri va st dung thé BHYT

Diém TB chung | C6BHYT | Khéng BHYT

I. NGOAI TRU
Khoa Khém bénh 4.41 | 4.46 | 4.39
1. NOI TRU
Khoa Ngoai TQ 4.35 4.32 4.38
Khoa Nhi 4.24 4.29 4.22
Khoa Ung Budu 4.35 4.47 423
Khoa VIP 4.58 4.50 4.65

Téng Noi tri 4.32 4.36 4.29
II1. ME SINH CON
Khoa San 4.67 4.47 4.80

Biéu d6 mirc d hai long nguoi bénh ¢ cac Khoa Noi Tru
4.9
4.8
4.7

Khoa Nhi  Khoa Ngoai TQKhoa Ung buéu  Khoa VIP Khoa Sén
pzzaCo BHYT t=m3Khong BHYT =o=Piém TB chung

Mic do hai long cua ngudi bénh co BHYT ¢ nguoi bénh noi tra va ngoai tra cao hon so
v6i nguoi khong co BHYT.
- Ngoai tri: ngudi c6 BHYT cao hon 1.59% so voi ngudi khong ¢6 BHYT (4.46 so voi
4.39).
- Noi tri: ngudi ¢6 BHYT cao hon 1.63% so voi ngudi khong c6 BHYT (4.36 so v6i 4.29).
- Tuy nhién, ngudi me sinh con ¢6 BHYT ¢6 diém trung binh hai long thap hon 6.86% so
v6i ngudi me khong ¢c6 BHYT (4.47 so voi 4.80).

Trong cac khoa noi tri khao sat, Khoa San c6 diém trung binh hai long chung cao nhét



tra, chi ¢6 khoa Nhi va khoa Ung Budu ngudi bénh ¢6 BHYT c6 muc do hai long cao hon
nguoi bénh khong c6 BHYT.
3. Téng hop ¥ kién clia ngudi b¢nh

NGOAI TRU NOI TRU ]
Ty 16 NB ¢6 ¥ kién 4% (4/100) 5% (5/100)
- Y kién khen 75% (3/4) 60% (3/5)
- Y kién gop ¥ 25% (1/4) 40% (2/5)

1. “Cén c6 thém nha vé sinh gan | 1. “Doé dn cdn tin khong ngon,

gk khu loc thdn, vi bénh nhdn di vé | c6 mot so mén lam lai nhiéu lan.
Chi tiét cac y kién ‘ ) 3 , o 5
o, o sinh lén cdu thang hoi khé | Nén da dang phan com.”
gop y cuangudibénh | I S
khan. 2. “Khéng c6 nha dé xe co mai

2

che.

Trong quy 2, ty 1& nguoi bénh ngoal tri va ndi tra phan hdi cho y kién chiém ty 1¢ lan
luot 4% va 5%. O NB ngoai tra, 75% y kién khen bénh vién va 25% (1/4) lay kién gop y can
¢6 nha vé sinh & gan khu loc than. O NB noi tra, 60% y kién khen bénh vién va 40% (2/5) la

y kién gop v v& thire an cin tin va nha dé xe ¢6 mai che. iANHNNi
i
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Nhin chung, ca ngudi bénh ndi tr va ngoai tra déu co nhung y kién khen vé cac mit: 'éabﬁ‘

thai do cia NVYT nhiét tinh, vui vé; hai long dich vu, phuc vu tdt; vé sinh khoa phong sach
s€,...
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I11. K& hoach cai tién chét lwgng dap ding sy hai 1ong ngwdi bénh Quy III nidm 2021

1. Muc tiéu: Céac bd phan (khoa/phong) lién quan dén cac y kién gop v ap dung cac glal phap
cai tién dé tang ti 1¢ hai long, giam céac phan 4nh khong hai long trong ky dénh gia cudi quy

tiép theo.

2. Nhirng vin dé wu tién gidi quyét trong Quy III nam 2021

VAn dé phan anh : Ghi chu
NGO?‘I 1. Can ¢6 thém nha vé sinh g;ﬁn khu loc than, vi | Pon vi Loc Théan
TRU

bénh nhén di v¢ sinh 1€n cau thang hoi khé khan. | (Khoa Kham bénh)

1. Pd an can tin khong ngon, ¢ mot s&6 mon lam | Khoa Ngoai TQ
NOI

J lai nhiéu lan.
TRU

2. Khong c6 nha dé xe c¢6 mai che Khoa Ung buou




3. Ké hoach cai tién chét lwong chi tiét trong Quy III nim 2021

mai che!”

BGD trong budi hop tuan.

TT | Noi dung hoat dong t]:lzfl;?; Phwong phap cai tién, khic phuc Thhgf: l{iZ:
1 | Phd bién két qua khao T6 QLCL | - Thuc hién bao co két qua khao sat | Thang 7
sat hai long nguoi bénh trong giao ban bénh vién dau thang
ngoai tru — ngi tra quy 1 04 nam 2021.
2 | Tdng hop va giri y kién | T6 QLCL | - Lap bang tong hop ¥ kién gop ¥ | Thang 7
nguoi bénh dén cac bo ctia nguoi bénh trinh BGD xem xét.
phan tiép nhan lién quan - Chuyén dén céc bo phan lién quan
ky tiép nhan y kién va dé ra phuong
huéng giai quyét, khic phuc.
- T6 QLCL giam sat tién do giai
quyét, khic phuc.
3 | Khic phuc y kién khach | DV Loc |- DV Loc Than phdi hop v6i phong | Thang 7
hang PV Loc Than| Than | HCQT khao st thuc té nhu cau va
(Khoa Kham bénh): Phong | tinh trang di vé sinh ctia bénh nhan
“Cén ¢6 them nha vée| HCEQT tai DV Loc Than bio cao BGD
sinh gan khu loc than, vi trong budi hop tuan.
bénh nhan di vé sinh lén - Cin cir theo chi dao giai quyét ctia
cau thang hoi kho BGD, DV Loc Than phbi hop voi
khdn.” phong HCQT x4y dung ké hoach, dé
Xut, va thuc hién khic phuc du kién
trong thang 7 — 2021.
4 | Khac phuc y kién khach | P.KHTH | - P.KHTH phoi hop v6i cc phong | Thang 7
hang Khoa Ngoai TQ: | P.TCNS | chirc nang kiém tra ATVSTP cén tin
“Dé dn cdn tin khong 7 dinh ky, thuong xuyén.
ngon, ¢é mot s6 mon To Dinh | _ 74 Dinh dudng phéi hop véi cin
lam lai nhiéu lan.” dudng tin dé cai thién khéu phén an cua
nguoi bénh.
- Cén tin thudng xuyén thay ddi, cap
nhat thuc don va th()ng bao rong rai
cho nguoi bénh dinh ky hing tuan.
5 | KhAc phuc y kién khach | Phong | - Phong HCQT phdi hop T6 Bao vé | Thang 7
hang Khoa Ung budu: HCQT | khao sat thuc t& nhu cau va tinh
“Khéng co nha dé xe c6 T6 Bao trang ddu xe ciia bénh nhan bdo cao
vé

)



- Can ct theo chi dao giai quyét clia
BGD, phong HCQT thuc hién khac
phuc.

- T6 Bao vé ting cuong thém nhan
vién bai xe dé phuc vu, se{p xép xe

cta than nhan/ngudi bénh.

T6é Quén Iy chit lwgng

/"’h)tlnim/‘
Phan Anh Mo




