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KET eUA KHAo sAr SUHAI LoNG NGUOI BU'NH/TuAN NHAN

NQr rRU VA NGOAr rRU QU\f rV NAM 2o2t

r. THONG TIN KHAo sAr HAr LoNc QUY Iv NAM 202r

1.1 Th6ng tin tlqt khio s6t:

K,
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N

D6i tugng
khio s6t

Dia tli6m khio sit
Thdi gian

ti6n hirnh
CO

mau
Don vithqc hiQn

Ngudi bQnh

ngopi tni
Khoa Kh6m bOnh

18i10 -
3Ut0l202l

100
T6 QLCL
Di€u du0ng circ khoa

Ngudi bgnh

nQi trf

04 Khoa nQi tni: Khoa ICU-

EQt quy, Khoa Nhi, Khoa

Ngo4i TQ, Khoa NQi TQ

18/10 -
3Ut012021

80
T6 QLCL
Di6u dudngchc khoa

Ngudi m9

sinh con tpi

bQnh vien

Khoa S6n
18/10 -
3Ur0l202t

20
TO QLCL
Di6u du0ngcdc khoa

1.2 Th6ng tin ngudi bQnh/nguli nhir tham gia tri lli cuQc khf,o s6t:

Chi sii khio sit
Neoai trf Ndi trf Me sinh con

100 80 20

N o//o N o//o N o//o

Nguoi trA ldi
Nsudi bOnh 38 38% 25 ^l 

a
J I.J 15 75%

Neudi nhd 62 62% 55 68.7 5 25%

Gi6i tinh
Nam 4l 4t.0% JJ 4t.3% 0 0.0%

Nir 59 s9.0% 47 58.8% 20 100.0%

Tu6i

<17 tu6i 5 5.0% 23 28.8% 0 0.0%

18 - 59 tu6i 90 90.0% 48 60010 20 100.0%

> 60 tu6i 5 5.0% 9 tt.2% 0 0.0%

TOng sd ngiy
nim viQn

< 7 ngdy IJ 91.3% 18 90.0%

8 - 13 nedy 7 8.7% 2 r0.0%

Z 14 ngdy 0 0.0% 0 0.0%

tl6c tinh khoing
c6ch tu noi sinh
s6ng d6n BV

<10km 78 78.0%

11 -99km 2I 2r.0%

> 100 km 1 1.0%

Str dpng th6
ETTJVT

C6 25 25.0% 2t 26,3yo 11 s5.0%
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Da sO ngudi tr6 ldi phitiu kh6o s6t ld ngudi nhd ngucri benh e 60%) A5i voi kh6o s6t
ngudi bQnh nQi tni vd ngo4i tru.

BOi vOi kh6o s5t ngudi b0nh nQi trf, nff chi6m S9%;phAn ddng ngudi bgnh e dQ tu6i lao
itQng (90% OOi vOi ngudi bQnh ngopi trri vd 600/o d6ivdi ngudi benh nQi tru). T6ng s6 ngdy
nim viQn cria ngudi benh ndi trri < 7 ngdy chiiSm da s6 gren g}oh). Ti lQ ngudi bQnh c6 sri
dung th6 BHYT la kh6 thiip (25% ooi voi ngo4i tni vd 26.3yoeoi voi nOi tru).

GAn 80% ngudi bQnh kh6m ngo4i tru t4i BQnh vi0n hiQn dang sinh s6ng trong phpm vi
gAn bQnh viQn (< 10 km).

OOi vOi kh6o s6t ngudi me sinh con: thoi gian nim viQn it hon 7 ngdy chitim gIyo,55yo
ngudi mg sinh con c6 sri dr,rng BHYT.

rr. KET QUA rnAO SAr n,rr LoNG QUf rV NAM 2021

r. r6t quf, khio s6t chung cho ngudi bQnh ngo4i trrft - nQi trri - mg sinh con

TT Th6ng kG
NGOAI TRU NQI TRU ME SINH CON
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AA+J

1 Tdng di6m trung binh chtrng 4.41 4.32 4.67

2 Ti lC hdi ldne chung (%) 95.7r 95.81 99.78

J Tj'lQ nguoi benh chua hdi ldne (%) 4.29 4.19 0.22

4

Di6m trung binh theo tung phAn

A. Kha ndng ti6p can 4.t7

4.35

4.24 ',:.1;;,,,,4!lA'4;I-.,,I-
:::::.:,j,i\l:1i::::.::.,;!::.tt ), :

";;;;;:4.;!fl
::::::):1\\t::: 

::::: ::,1;tti :: . :

4.00
'):r:ili:: ,\irr:: ::::::: )l

l'tiit;::..::';!l\i.li.:,.::::':t:.1

""'tWz$
""'t!ili;:.,::,,.!,t:t,ilii,:..::

,,..:.:4 t:!:::illl

4.43
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4.1

4.2

4.3

B. SU minh b4ch th6ng tin vd
thtr tuc kh6m bQnh, di6u tri 4.4t 4.31 4.63

C. Co s<r vflt ch6t vd phucrng tiQn
phuc vu neudi bOnh

4.5t 4.30 4.65

D. Th6i d0 tmg Xt, n[ng lqc
chuy6n mdn cria nh6n vi6n v tt5

4.48 4.41 4.65 4.1

E. I(tit qui cung c6p dich vu 4.42 4.32 4.7s
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G. Ndng lgc chuy6n m6n cria NVYT 4.72

H. I(iit qu6 nim vi6n 4.7s

5 Ti lC hai ldng so v6i mong doi (%\ 90.60 92.20 .
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91.15

6 Tj'lQ nguoi bOnh sE quay trd lai P/o) 99 100 100

l Chi s6 hdi ldne todn diOn
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Di6m trung binh hhi ldng nguoi bQnh nQi trri - ngo4i trri

a. ruA NANc
TIEP CAN
4.4

B. rrreuA crn'rc
cAp olcu vU

B. Su MrNH BACH
rs6Nc rrN vA

THUTUC rsAvr... **4&*NGOAI TRU

""",',," "''NOI TRU

D. THAI EQ c. co so var
csAr veXU, NANG LUC

cnuvEN trrtON... PHTJONG TrEN...

Nguoi bQnh ngo4i trfi:
- T6ng di6m hdi ldng trung binh chung ngudi bQnh ngopi tru quy 4l2\2t c6 mrlc <li6m

thfp hcrn so v6i quy 212021 $r 4.32 gi6m cdn 4.09).

- Ei6m trung binh chung theo tirng phAir:

+ Cao ntrSt: NhOm D - Th6i dO ring xri, n6ng lgc chuy6n mdn cria NVYT (4.35).

+ Th6p nh6t: Ntrom A - Khi ndng titip cQn (3.99)
+ Nhin chung, ili6m trung binh cria hdu hiit c6c nh6m d6u gi6m so v6i quy 212021.

- Ty lC hdi ldng chung cria ngudi bQnh ngo4i tru d4t tr€n 90Yo vit 95Yo ngudi bQnh ngopi

tru sE quay trcr l4i.

Nguli bQnh nQi trf:
- O qry 412021ngudi bQnh nQi tru c6 t6ng iliOm hdi ldng trung binh chungthilp hcrn so

v6i quy 212021(tu 4.36 gi6m cdn4.32).

- Di0m trung binh chung theo tung phAn:

+ Cao nh6t: Nh6m D - Th6i dO img xr}, ndng lgc chuyOn m6n cria NVYT (4.2).

+ Th6p nh6t: XhOm A - Kh6 n6ng tii5p cfln (4.04) vd gi6m hon so v6i quy ll202l (n

!'roorr?Tu;T;"?"" g ciangudi bQnh noi lrri dpt tr€n e5o/o vit e:Yotj' lQ ngucri bQnh

ngo4i tru se quay tro l4i.
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Ngucri mg sinh con:

pOi vOi t'i le hdi ldng chung 6 ngudi m9 sinh con:dAl lO0% vd t6ng ili6m hdi ldng trung

binh chung gi6m so v6i quy 212021 (4.64 so v6i 4.25). Trong cl6, phAn B - f6t qui cung c6p

dich vU c6 di6m hdi ldng cao nh6t $.4), mric hdi ldng th6p ntr6t ta phan A - Kha ndng tiiSp

can (4.1) vd phAn D - Th6i elQ ring xi, ndng lgc chuyEn m6n cfra NVYT (4.1). Tuy nhiOn sg

kh6c biQt glffa.cdc nh6m kliOng nhi6u. Ty le hdi ldng chung cria ngudi mg sinh con dpt



2. Phffn tich hii ldng theo tirng khoa iliiiu tri vir sir dtrng the BHYT

Ei6m TB chung C6 BHYT Kh6ng BHYT
I. NGOAI TRU

Khoa Kh6m b6nh 4.14 4.35 4.01

II. NOI TRU

Khoa Neoai TQ 4.07 4.03 4.07

Khoa ICU-D6I quv 3.91 3.9t

KhoaNdi TO 4.47 4.63 4.t6
KhoaNhi 3.93 3.96 3.9r

T6ns NOi trf 4.09

III. ME SINH CON

I(hoa SAn 4.25 4.09 4.11

Nhin chung, kh6ng c6 sg khdc biQt 16n vd rO rQt gi0a nh6m nguli bQnh c6 BHYT vd

nh6m kh6ng c6 BHYT trong dinth gi|hdi ldng cria ngudi bQnh d5i v6i BQnh viQn.

OOi vOi ngudi benh kh6m ngo4i tru, ty le hai ldng cr nh6m c6 sri dUng BHYT cao hon

nh6m kh6ng sri dpng BHYT (4.35 so v6i. 4.07)
pOi vOi ngudi benh nQi tru, t4i khoa NOi TQ, ngudi bQnh c6 BHYT c6 di6m hdi ldng

trung binh cao hon so vdi nh6m kh6ng st dr,rng BHYT (4.63 so v6i 4.16)

O cdc nh6m d6i tucyng cdn lai, sg chOnh lQch cli6m hdi ldng trung binh gifia hai nh6m c6

vd kh6ng sri dpng BHYT ldrdtit, khoing 0,2 -0,5 di€m.

Ty le hhi ldng theo khoa vh tinh tr4ng sfr dUng th6 BHYT
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3. Tiing hq? j'ki6n ciia ngucri bQnh

NGOAI TRU NQI TRU NGTIoI MT SINH

CON
Tj' le NB co y

ki0n gop y

41t00 1/100 2/20

Chi tiiSt chcy
,.4
Klen gop y

l. Ccym

hcm

dang

2. Kh6ng hdi ldng vC

cdcbta 5n ctia Cdn tin

3. Thdi gian chd lily
thu6c l6u.

Thdi gian chd KQ XN
16u

4. Khdu d6ng tidn con

chd tlqi

Khu v.uc nhd xe n6ng

1. Da dpng kh6u phAn

c0m

1. Thgc dcrn da d4ng

hcrn

2. Gihm ti6n g0i xe

qua dOm

Nhin chung, viQc ph6ng v6n trong giai doan dich bQnh COVID-I9 vdn cdn d6ng lo
ng4i n6n ngudi tr6ldi cfing hpn chti trong viQc cung c6p th6ng tin chi ti6t. Ti lQ c6 g6p y chi
ti6t kh6 it, chi vli 71220 ngudi dugc ph6ng v6n. Tuy nhion, nOi Uat vfin ld eZp !, udifru. Oo"
cria nhd 6n bQnh viQn: xudt hiQn (t tdt chc6c nh6m kh6o s6t.

Irr. K6 ho4ch cii ti6n chdt lugng d6p rfrng sg hii ldng nguoi bQnh ndm2022: x.\
1. Muc ti6u: C6c bQ phan (khoa/phdng) li6n quan di5n cdc y ki6n g6p y dp dpng c6c gia{frr$r
phdp chiti6n dC tdngti le hai ldng, gi6m cdc phdn 6nh khong hdi ldng trong kj,cl6nh gia 

""6nilffi)Iquli ti6p theo. UC,(/
CY:Y

2. Nhilng v6n tI6 uu ti6n giii quytit trong euy I nilm 2022:

Vfn tI6 phf,n 6nh Ghi chri

NGOAI

TRU
f. Thdi gian chd cria ngudi bQnh qua ciic kh6u:

nhfln KQ XN, nhfln thu5c, thanh to6n chi phi

Khoa Xl{, NhA thu6c, Thu

ngan

NOI
TRU

l. CAi thiQn thpc don nhd 5n BGE, HDQT

2. C6 m6i che & khu vuc b6i xe BGE, HDQT
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3. K6 ho4ch cf,i ti6n chdt lugng chi ti5t trong Quy I nilm 20222

TT NQi dung ho4t tlQng
BQ phan

thr;c hiQn
Phucrng phip cf,i ti6n, khic phqc

Thcri gian

thqc hiQn

1 PhO bi6n k6t qu6 kh6o

s6t HLNB ngo4i tru -
nQi trf q$ 4

T6 QLCL - ThUc hiQn b6o c6o kOt qui kh6o

s6t trong giao ban benh viQn dAu

thine 12 ndm 2021.

Thdng 12

2 f6ng hgp vd grii y ki6n

ngudi bQnh el6n c6c b0

phfln ti6p nh{n li0n

quan

T6 QLCL - Lap b6ng t5ng h-o. p y ki0n g6P Y

cria ngudi bQnh trinh BGD xem x6t.

- Chuy6n dtSn c6c bO phfln li6n quan

ky ti6p nhfln y ki6n vd dC ra

phuong hudng giti quy6t, khac

Phuc.
- TO QLCL gi6m s5t ti6n dQ gi6i

quy6t, kh6c phpc.

Thdng 12

4 Kh6c phuc y ki6n li6n

quan thdi gian chd: chd

KQ x6t nghiQm, chd

thu6c, cho d6ngnh0n
.).

tlen

P.KHTH
K. KB
K.xN

K. Dugc

Thu ng6n

- Rd so5t iam k6t thdi gian tri k6t

quA vd viQc thgc hiQn cria K.X\
- Rd soSt quy trinh vd thir tgc nhfln

thu6c vd thanh to6n dC khhc phpc,

diOu chinh c6c budc chua ho. p ly.

5 Khic phuc y ki6n 1i6n

quan dtSn cdn tin

P.KHTH
P.TCNS

- Cdn tin thulng xuy6n thay ddi,

cflp nhAt thgc don vd ti6p tpc duy

tri th6ng b5o iQng r6i cho ngudi

bQnh dinh kj, hing tuAn.

Thang 1,2

6 Khdc phuc y

chequan bai xe

nang

li0n Phdng

HCQT
fO gao

vQ

- Phdng HCQT phdi hqp T6 86o v0

kh6o s5t thgc tii nhu cAu vd tinh

trpng dflu xe cria bQnh nhdn b6o c6o

BGD trong buOi hpp tuAn.

- C[n cri theo chi dao gi6i quytit

cria BGE, ph}ng HCQT thUc hiqn

khqc phpc.

Thdng t2

tO Quan lf ch6t tugng

Kiro
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