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L. THONG TIN KHAO SAT HAI LONG QUY IV NAM 2021
1.1 Thong tin dgt khao sat:
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1.2 Thong tin ngwoi bénh/nguwdi nha tham gia tra 16i cudc khao sat:

Ngoai tru Noi tra Me sinh con
Chi s6 khao sat 100 80 20
N % N % N %
e Ngudibénh | 38 38% 25 31.3 15 75%
Nguoi tra 161 —
Ngudi nha 62 62% 55 68.7 5 25%
o Nam 41 41.0% 33 41.3% 0.0%
Gidi tinh
Nit 59 59.0% 47 58.8% 20 100.0%
<17 tudi 5 5.0% 23 28.8% 0 0.0%
Tudi 18 - 59 tubi 90 90.0% 48 60% 20 100.0%
> 60 tudi 5 5.0% 9 11.2% 0 0.0%
L. <7 ngay 73 91.3% 18 90.0%
Tongsongay 775 08y 7 87% | 2| 100%
nam vien
> 14 ngay 0 0.0% 0 0.0%
Ubc tinh khoang | <10 km 78 78.0%
ca}ch tt‘r’noi sinh 11 - 99 km 21 21.0%
song dén BV > 100 km 1 1.0%
Str dung the C6 25 25.0% 21 26,3% 11 55.0%
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Pa s6 ngudi tra 10i phiéu khao sét 13 nguoi nha ngudi bénh (> 60%) dbi voi khéo sét

ngudi bénh ndi tra va ngoai tru.

Déi vai khao sat ngudi bénh ndi tri, nit chiém 59%; phéan dong nguoi bénh & do tu01 lao
dong (90% dbi voi ngudi bénh ngoai tra va 60% ddi v6i ngudi bénh ndi tra). Tong sb ngay
nim vién cia ngudi bénh noi tri < 7 ngay chiém da sb (trén 90%). Ty 1€ ngudi bénh co sir
dung thé BHYT la kha thap (25% ddi véi ngoai tri va 26.3% ddi véi noi tra).

Gan 80% ngudi bénh kham ngoai trli tai Bénh vién hién dang sinh sdng trong pham vi

gan bénh vién (< 10 km).

Do6i voi khao st ngudi me sinh con: thoi gian nam vién it hon 7 ngay chiém 90%, 55%
ngudi me sinh con c¢é str dung BHYT.

II. KET QUA KHAO SAT HAI LONG QUY IV NAM 2021

1. Két qua khao sat chung cho ngwoi bénh ngoai tri — ndi tri — me sinh con

TT

Thong ké

Tdéng diém trung binh chung

4.41 . '

Ty 1¢ hai long chung (%)

9571 | 85

Ty 1€ nguoi bénh chua hai long (%)

Piém trung binh theo timg phan

A. Kha ning tiép can

4.17

B. Sy minh bach théng tin va
thu tuc kham bénh, diéu tri

4.41

C. Co s& vat chit va phuong tién
phuc vu nguoi bénh

4.51

D. Thai d¢ tUng xUr, ning luc
chuyén mén ctia nhén vién y té

4.48

E. Két qua cung cép dich vu

4.42

G. Nang luc chuyén mén cia NVYT

H. Két qua nam vién

Ty 1€ hai long so véi mong dgi (%)

Ty 1€ nguoi bénh s€ quay trd lai (%)

Chi s6 hai 1ong toan dién




Piém trung binh hai long ngudi bénh noi tra - ngoai tri
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B. SU MINH BACH
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Nguwoi bénh ngoai tru:
- Téng diém hai long trung binh chung ngudi bénh ngoai tra quy 4/2021 c¢6 mirc diém
thip hon so v&i quy 2/2021 (tir 4.32 gidm con 4.09).
- DPiém trung binh chung theo timg phan:
+ Cao nhit: Nhém D — Thai dd tmg xtr, ning luc chuyén mon cia NVYT (4.35).
+ Thap nhét: Nhém A — Kha nang tiép can (3.99)
+ Nhin chung, diém trung binh ctia hau hét cac nhom déu giam so véi quy 2/2021.
- Ty 1€ hai long chung cuia ngudi bénh ngoai tru dat trén 90% va 95% nguoi bénh ngoai
tra s€ quay tré lai.

Nguwoi bénh noi tra:
- O quy 4/2021 nguoi bénh ndi tra cd tbng diém hai long trung binh chung thap hon so
véi quy 2/2021 (tir 4.36 giam con 4.32).
- Piém trung binh chung theo tirng phan:
+ Cao nhat: Nhém D — Thai do img xtr, ning luc chuyén mon cia NVYT (4.2).
+ Thap nhét: Nhém A — Kha ning tiép can (4.04) va giam hon so véi quy 1/2021 (tir
4.24 gidm con 4.04).
- Ty 1€ hai long chung cia nguoi bénh ndi tru dat trén 95% va 95% ty 1€ ngudi bénh
ngoai tru s€ quay trd lai.

Nguwdi me sinh con:

D&i véi ty 16 hai long chung & ngudi me sinh con dat 100% va tong diém hai 1ong trung
binh chung giam so v6i quy 2/2021 (4.64 so véi 4.25). Trong do6, phan E — Két qua cung cap
dich vu c6 diém hai long cao nhét (4.4), muc hai 1ong thip nhit 1a phin A — Kha ning tiép
cin (4.1) va phan D - Thai do tng x1, ning lyc chuyén mon cia NVYT (4.1). Tuy nhién su
khac biét gitta cac nhém khong nhiéu. Ty 1¢ hai long chung cua ngudi me sinh con dat
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2. Phan tich hai long theo tirng khoa diéu tri va six dung thé BHYT

| Pim TBchung |  C6BHYT | Khong BHYT

I. NGOAI TRU
Khoa Khém bénh | 4.14 | 435 | 4.07
IL. NOI TRU
Khoa Ngoai TQ 4.07 4.03 4.07
Khoa ICU-D6t quy %91 - 3.91
Khoa Noi TQ 4.47 4.63 4.16
Khoa Nhi 3.93 3.96 3.91

Téng Noi tra 4.09
III. ME SINH CON
Khoa San 4.25 4.09 4.11

Nhin chung, khong c6 sy khac biét 16n va rd rét gitta nhém ngudi bénh ¢6 BHYT va
nhém khong c6 BHYT trong danh gid hai long ctia ngudi bénh d6i véi Bénh vién.

DPéi véi nguoi bénh kham ngoai tru, ty 1€ hai long & nhém cé sir dung BHYT cao hon
nhém khong st dung BHY'T (4.35 so v6i 4.07)

DPéi vai ngudi bénh nodi tra, tai khoa Noi TQ, ngudi bénh ¢6 BHYT c¢6 diém hai long
trung binh cao hon so v6i nhém khong st dung BHYT (4.63 so v6i 4.16)

O cac nhom dbi twong con lai, sy chénh 1éch diém hai long trung binh gitta hai nhém cé
va khong sir dung BHYT 14 rét it, khoang 0,2 — 0,5 diém.

Ty 1€ hai long theo khoa va tinh trang sir dung thé BHYT
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3. Tong hop ¥ kién cia ngwoi bénh

NGOAI TRU NOI TRU NGUOI ME SINH
CON
TYIENB coy 4/100 1/100 2/20

kién gop ¥

Chi tiét cac y
kién gop ¥

1. Com nén da dang
hon

2. Khong hai long vé
c4c bita an ctiia Cén tin
3. Thoi gian cho 1y
thude l4u.

Thoi gian chd KQ XN
lau ‘

4. Khau déng tién con
cho doi

Khu vuc nha xe nang

1. Pa dang khau phéan
com

1. Thuc don da dang
hon

2. Giam tién goi xe
qua dém

Nhin chung, viéc phong van trong giai doan dich bénh COVID-19 van con dang lo
ngal nén ngudi tra 10i ciing han ché trong V1ec cung cap thong tin chi tiét. Ty 1é co g6p y chi
tiét kha it, chi voi 7/220 ngum dugc phéng van. Tuy nhién, ndi bat van 1a gop y vé thuc don
clia nha an bénh vién: xuit hién & tit ca cac nhom khao sat.

IIL K& hoach cai tién chit lwgng d4p timg sy hai long ngwoi bénh nim 2022

quy tiép theo.

2. Nhiing véan dé wu tién giai quyét trong Quy I nim 2022:

Vin dé phén anh

Ghi chu

NGOAI
TRU

1. Thoi gian chd cia ngudi bénh qua cic khau:

Khoa XN, Nha thuéc, Thu
nhan KQ XN, nhén thudc, thanh toan chi phi ngan

NOI 1. Cai thién thuc don nha dn

BGD, HDQT

TRU

2. C6 mai che & khu vuc bai xe

BGD, HDQT
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3. Ké hoach cii tién chit lwgng chi tiét trong Quy I nim 2022:

TT | Noi dung hoat dong t]lgnfrfﬂ?él; Phwong phap cai tién, khic phuc Thhl;’): lg:é‘::
1 | Phé bién két qua khao | T6 QLCL | - Thuc hién béo céo két qua khao | Thang 12
sat HLNB ngoai tra — sat trong giao ban bénh vién dau
ndi tra quy 4 thang 12 ndm 2021.
2 | Tong hop va gui y kién | T6 QLCL | - Lap bang tong hop ¥ kién gép y | Thang 12
nguoi bénh dén cac bod cua ngudi bénh trinh BGD xem x¢ét.
phan tiép nhan lién - Chuyén dén cac bo phan lién quan
quan ky tiép nhan y kién va dé ra
phuong huéng giai quyét, khic
phuc.
- T8 QLCL giam sat tién do giai
quyét, khic phuc.
4 | Khic phuc y kién lién | P.KHTH |- Ra soat cam két thoi gian tra ket
quan thoi gian cho: cho | K. KB | qua va viéc thyc hién cua K.XN
KQ xét nghiém, chd| K.XN |- Rasoat quy trinh va thi tuc nhan
nhan thudc, chd doéng | K. Dugc thudc va thanh toan dé khic phuc,
tién Thu ngén | diéu chinh céc budc chua hop ly.
5 | Khic phuc v kién lién | P.KHTH |- Can tin thuong xuyén thay doi, | Thang 12
quan dén cén tin P.TCNS | cap nhat thuc don va tiép tuc duy
tri thong bao rong rdi cho nguoi
bénh dinh k¥ hing tuan.
6 | Khic phuc v kién lién| Phong |- Phong HCQT phdi hgp To Béo vé | Thang 12
quan bai xe can che| HCQT | khao sat thuc té nhu cdu va tinh
ning T6 Béo trang ddu xe ctia bénh nhéin bao cado
vé

BGD trong bubi hop tuan.

- Can cu theo chi dao giai quyét
cua BGD, phong HCQT thuc hién
khic phuc.

Té Quén ly chit lwgng
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