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r. rnr euA rp xmwr rRA, BANu cIA cAc rrtu cni cnAr LTISNG

e urANc
NAvr zozr

nAN a. ntloNc oBx NGUOI BENH (19)

1. Chi cldn, ilin fi6p, hwdng ddn, c*u ngwdi bQnh (6)

guoi bQnh duoc chi d6n rO r'drng, don titip va hu6ng d5n cg th6

guoi bQnh dugc chd dgi trong phdng dAy dri tiQn nghi vd dugc vfln chuy0n
ii hqp v6i tinh tr4ng bQnh tQt

viQn tit5n hdnh cAi ti6n quy trinh hhrim benh, d6p tmg sy hii ldng ngudi

, -.x l. ,
viQn b6o cl6m cdc di0u kiQn cdp cuu ngudi bQnh kip thoi

guoi bQnh dugc lim c6c thri tpc, khSm benh, thAnh todn... theo dring thri tp
io ddm tfnh cdng bdng vd mric uu ti0n

guoi bQnh dugc hudng d6n vd b6 tri ldm x6t nghiQm, chAn doSn hinh 6nh,

dd chric ndng theo trinh tp thufln tiQn

Diiu kipn co s0 vQt chiit phttc v(t ngwdi bQnh (5)

guoi bQnh di6u tri nQi trri dugc nim mQt ngudi mQt giudng

guoi bQnh dugc sir dpng bu6ng vQ sinh spch sE vn dAy dt c6c phuong tiQn

i benh dugc cung cdp vQtdpng c6 nhan dAy dri, s4ch s6, eh6t luqng ti5t

dugc hu&ng c6c tiQn nghi b6o ddm sfc kh6e, ndng cao thO trang vd tdm ly

khuytit tflt dugc titip cfin v6i c6c khoa/phdng, phucrng tiQn vd dich vg
m, chta bQnh trong bQnh viQn

MAi twdng chdm sdc ngwdi bQnh (2)

i benh dugc diAu tri trong m6i trudng, cdnh quan xanh, sach, dgp

i bQnh dugc kh6m vd diAu tri trong khoa/phdng gQn gang, ngdn n6p

4. Quyin vd lqi lch cfia n, bQnh (6)

guoi bQnh dugc cung c6p th6ng tin vd tham gia vdo'qu6 trinh di6u tri

gucvi bQnh dugc t6n trgng quydn ri6ng tu c6 nhdn

guoi bQnh dugc nQp viQn phf thuQn tiQn, c6ng khai, minh b4ch, chinh xdc

guoi bQnh dugc huong iqi tu chir truong xd h$i h6a y t6

di bQnh c6 f ki6n phin ndn, thlc mhc ho{.c khen n$gi dugc bQnh viQn

nhan, phan h6i, giii quy6t kip thoi

nh viQn thUc hiQn kh6o s6t, d6nh gi5 sU hdi ldng ngudi bQnh vd ti6n hdnh

biQn phrip can thiQp
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M6 s6 Chi ti6u
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B PHAN B. PHAT TRIEN NGUON NHAN LU. C BE,NH VIBN (14)

B1 81. Sd twstts vd co ciiu nhan Wglgl!.442
81.1 Xay aung kti ho4ch ph6t tri6n nhf;n luc bQnh vi-On 4

Bl.2 Suo Aa. vd duy tri 6n dinh sO lugng nhdn lpc bA4't"91 4

81.3 Ba" da* * cAu chrlc danh nghA nghiQp cria nhAn lUc bQnh vrqn 
-------l

4

B2 82. Chiit lwqng nguin nhLn h{c (3)
I

I

Brr-l nghd nghi€P 4

B2.2 Nhfur *t" y i6 arrq. ndng cao kf ning *g lg.g,u9tiep,J 
gt" 5

B2.3 g6.rlrriQtt duy tri viph6ttri6nbOn@An lgc 4

B3 N. Chd iIO itdi ngQ vd itiiu kiQn, mili trudng ldmvi€c (4)

83.1 gao aa* chinh s6ch-tidn lucrng, cn6 AO ddi ngQ cira nh6n vi6n y tti 5

B3.2
86o dAm diau kign ldm viQc, v0 sinh lao dQng vd ndng cao trinh dQ chuyen

m6n cho nh6n vi6n Y t6 L-i
83.3 Srt" kh6", dli s6ng tinh thAn cria nhAn vi6n y tti dugc quan t6m vd cii thiQn 4

83.4 fao aUrrg m6i trulng ldm viQc ti"@ 4

B4 84. Ldnh ttqo bQnh viQn @)

84.1 @h, chi6n lugc ph6t tri6n bQnh viQn vd c6ng b5

c6ng khai
4

84.2 Iri6n khai v5n ban oia cdc cAp quan l1i 5

B,4.3 
| lBeo da 3

@ ldnh dao vd quan l:f k6 con
a
J

FHAN c. HoAr DQNG cHUYflN u6x 1:9 I

C1 {. a" ninh,t\t ry rd * todn rh

c1.1 lnao aam an ninh, 1!4 tulg$ltrl
cl.2

-

lnao aam an toan dien va phdng 0

C2 C2. Qudn t!,hi so bQnh dn (2)

C2,T FI6 so bQnh 6n dugc lflp dAy dir, chinh x6c, khoa hoc
a
J

c2.2 FIo so bQnh 5n dugc quin ly ch{t chc, dAy dir, khoaho. c 4

C3 C3. Ung dqng cbng nghQ thins tir!2-gi2*.2
c3.1 q*n ly t6t co sd dfi liQu vd th@g tin{e a

J

c3.2
IhUc hiQn cdc giitiph6p img dgng c6ng nghQ th6ng tin trong quf,n lf vd ho4t

ct6ns chuv6n m6n
J

C4 -1. fhang ng*a vd ki6m sorit nhidm khudn (6)

C l6rla" 
"e 

hoAn thiOn h0 th6ne ki6m so6t nhiSm khuAn J

\

84.4

C

4

2



Mi s.5 Chi ti6u
6 THANG
NAM 2021

:4.2 EU, O*t vd hu6rng dfln nhAn vi6n y tti thgc hiQn c6c quy trinh KSNK trong
J

/J-1 fri6n khai chuong trinh vi gi6m s6t tuan tht rbatay 4

c4.4 f,fr"An tto"g Uaon uiA' 
I

J

c4.5

- 

va tuan tnu meo lChAt thai rin bQnh viQn dugc quan ly chpt chc, xtt ly an todn 
I

tung quy dinh 
!

4
I

c4.6 lcrrat trraitong bQnh viQn dugc quan ly chat ch6, xir lf an toin vi tu6n thtr

Itheo drins quv dinh
lvl':::'

4

C5. Ndng tryc thtgc iig" *y thuQt chuyhn mAn 6) Gti6m xD 
-)

c5.1 |Th. nie" danh muc k! thuft th"o pha" t"ye" ky th"0t J

cs.2 Nghi6n criu vd ttiO" kh 4

c5.3
k! thuflt kh6m bQnh, chfia bQnh vi trian

khai c6c biQnph6p gi6m s6t chdt lugng r

a
J

5.4 xay awng-"6c hudng ddn chen @q!3ggugi 4

5.5 lAp dung c6c hu6ng d6n chAn doan vi di6u tri dd ban hdnh vd gi6m s6t viQc

Ithuc hi6n

aJ

C6 C6. Hogt dQng diiu tlwdng rd rlrd@
c6.1 ffe tfro"g diOu dudng truong duqc thi6t hp ve hoat dOng hiOu rya J

c6.2
Ng,rd4 berh d"qr aia" du6ng hu6ng d5n, tu v6n diou tri vd ch6m s6c, gi6o

fiic sric kh6e phu hqp v6i b6.nh dang Aoq" di0u tti '

t,t-
c6.3

Ng,rdt be."h Auq. cfr6m soc vQ sinh c6 nhdn trong qud trinh diAu tri tai bonh

viQn
J

C7 C7. Ndngtrycthtgc hiQnchdmtd" @
c7.l 6t tho ttqg lY: I

c7.2 hiQn c6ng tic DD vd titit ch6 trong BV 4

a t.) trang {nh duong trong thdi gian n
a)

c7.4 Ng""i Le"f, duqc hufng ddn, tu vAn ch6 d0 [n phu hqp v6i b0nh ly J

c7.5

- 

.,)
lNn arrq" cung c6p crr6 oO oo ph, rtqe *i berh ty ti 2

C8 lCt. cnfu tuqng xdt nghi1m (2)

c8.1 F-a" oa n"*g lu. th 4

c8.2 leao aa* ch6t luqng c6c xdt nghiQm J

C9 lCO. goAn ff cung rhng vd sfr dttng thudc (6) L-
c9.1

-

leQnhriO" thiet lflp hQ th6ng to ch,hc hoat dOng duqc
a
J

c9.2 Bio dim co sd vflt chAt khoa Dugc 4

1c9.3 C"ng ,i"g th"6; vi vflt tu y t6 ti6u hao dAy dri, kip thdi, bio dim ch6t luqng 4

.4'li
a
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Su dgng thu6c an toan, hqp lY 3

c9.5
fh6"g tin thu6c, theo d6i b6o c6o phdn img c6 h4i cira thu6c (ADR) kip tho'i,

dAy dri vd c6 chAt lugng
4

cr.6--l ftQi aO"g thu6c vi di0u tri dugc thi6t tfp vd hoTt dQng hiQu qui 4

ct0 I C10. Nghidn crtu khoa hgc (2)

c10.1 Iich cgc tri6n khai ho4t dQpg nghiCn cr?u khoa hgc J

ct}.2 Ap dgng ktit quA 4ghi6n cr?u khoa hgc trong ho4t dQng bQnh viQn vd c6c gi6i

ph6p nAng cao chAt luqng khem, chta bQnh
1J

D [rrix D. HoAT DQNG CAr rMN CHAT LUQ{c qD

D1 lol nriiit rcp he thang vd cdi fiifn chiit ttrqng (3)

Dl.1 5

Dlr-l lxay aw,g v
aJ

D1.3 KAy dpg vdn h6a chAt luqng 4

D2 
I

D2.l lrhOrg ngira nguy co, diSn bi6n bAt thucrng xqyg rol nggglbenh 3

D2.2
Xav aug hQ th6ng bdo c6o,phdn tich sg cO y khoa vd ti6n hanh cdc giiri
phrip khdc phgc

1J

D2.3 Ihgc hiQn c6c biQn phdp phdng ngira dO gi6m thi6u. c6c sg c6 y khoa 3

D2.4 guo Aa* x6c dinh chinh x6c ngudi benh khi cung cAp dich vp J

D2.5 Phdng ngira nguy co ngudi bQnh bi trucrt ngd 2

D3 D3. Ddnh giri, ito ludng, hgp ttic vd cdi tiln chiit lwqng (3)

D3.1 Oaof, gia chinh x6c thgc trang vA c6ng b6 c6ng khai chat tuqng bQnh vien aJ

D3.2 Do lulng vd girlm sdtcititi6n chAt luqng bQnh viQn 4

D3.3
HQp t6c v6i co quan guan tf hong viQc xay dgng c6ng cg, tri6n khai, b5o c6o

noat AOng qudn ly ch6t luqng bQnh viQn
a
J

E pTTAN E. TITU CHi DAC THU CHUYTN KHOA

E1
81. Ti\u chf sfin khoa, nhi khoa (tip dltng cho bQnh viQn ita khoa cd khou

Srtn, Nhi vd bQnh viQn chuy€n khoa Sdn, Nhi) @)

El.1 BQnh viQn thiet $p hQ th6ng t6 chirc ch[m s6c sin khoa vi so sinh 2

ET,2
genh.,rien ttu" t ion tot t oat aong truydn th6ng sric kh6e sinh sin tru6c sinh,

trong khi sinh vA sau sinh
5

Ei.3
BQnh viQn tuy0n truya!, tflp hu6n vdL thgc hanh t6t nu6i con b6ng sfla mg theo

hucrng ddn cria BO Y tO vd UNICEF
4

E2.l BQnh viQn thi6t lflp hQ thdng t6 chrlc chdm s6c nhi khoa J

c9.4

\

,l

I



i HqP KET QUA CHUNGII. BANG TONG

euA cHrrNG cHrA THEo ryrtlc

A. HI-rONC BnN NGUOI B

A1. Chi d5n, d6nti6p, hu6ng d6n, c6p cfruNB

EE trl[I[I
I ^---l
T-.1lrl

EEEt-;-lt'l

[1I]
t1lEtE[il

aZ. piOu kiQn ccr s0 vflt chAt phrJc v.u ngudi bQnh

.A3. MOi trudns chdm s6c ngudi b0nh (2

4. Quydn vd lgi ich cira nguoi benh (6)

B. PHAT TRIEN NHAN LTIC BV (14

1. 56 luqng vi co cdu nh6n lUc bQnh viQn (3)

Z. Chatluong ngrrdn nhdn 1

. Ch6 dO dai ngO vd diAu kiQn, MT ldm viQc (4

. Lanh dao bOnh viQn (a)

N C. HOAT EONG CHUYEN MON

1. An ninh, trQt tty vd an todn ch6y nO 1Z;

u6n lf hO so bOnh 6n

3. I/ng dpng c6ng nghQ th6ng tin(2) (di6m x2)

. Phdng ngira vd ki6m so6t nhiSm khuAn (

5. Ndng lpc thsc hiQn KT c/m6n (5) (diCm x2)

DD vd chdm s6c nguoi b6nh

7. Ning lgc thlrc hiQn ch6m s6c DD va titlt ch6

8. ChAt lugng xdt nghiQm (2

. Qudn ly cung img vd su dgng thu6c (6

10. Nghi6n cr?u khoa hgc

HAN D. HOAT DQNG CAI TIEN CHAT
LUgNG (11

Dl. Thitit 14p h0 th6ng vi cAi ti6n ch6t luqng (3

3. D6nh si6. do luln t6c vd CTCL (3)

pHAN E. TIEU CHi DAC THU CHUYON
KHOA

E1. Ti6u chf sin khoa, nhi khoa (6p dpng cho

9nh vi0n da khoa c6 khoa SAn, Nhi vd bqnh viQn

khoa Sdn, Nhi) (4

.k

iwrt
TN

)AKr

DUI

.4

Mfc
1

Mri'c
2

Mf,c
tJ

Mric
4

Mric
5

Ei6m
TB

56 TC
6n duns

0 0 J 7 8 4.28 18

0 0 2 2 2 4.00 6

0 0 0 2
t
J 4.60 5

0 0 1 1 4.50 2

0 4.20 5

0 0 1 9 J 4.07 14

0 0 0 a
J 0 4.00

0 0 0 2 1 4.33

0 0 0 a
J 1 4.25 4

0 0 2 1 1 3.75 4

1 3 0 3.23 35

0 1 0 3.00 2

0 0 3.50 2

0 0 0 3.00 2

0 0 a
J J 0 3.50 6

0 0 J 2 0 3.40 5

0 1 2 0 0 2.67 a
J

1 1 2 1 0 2.60 5

0 0 1 1 0 3.50 2

0 0 2 4 0 3.67 6

0 0 2 0 0 3.00 2

0 I 7 2 1 3.27 11

0 0 1 i 1 4.00 J

D2. Phdns neira c6c su cO khic phuc (5) 0 1 4 0 0 2.80 5

0 0 2 1 0 J.JJ J

0 1 1 1 1 3.50 4

0 1 0 1 1 3.67 a
J



rrr. r6M rAr c6xc vrpc rt/rmu rRA npxu vrpN

C6c khoa, ph6ng, bQ phfn t.u rd so6t, danh gi6 vd cho di6m tr6n ttrng ti6u chi mi khoa, phdng,

b0 phdn Auqc Hbi d6ng QLCL phAn c6ng chiu tr6ch nhiQm. TO QLCL t6ng hq,p vd trinh Ban

Ciam aOc ket qu6 tOrg t qp ket qua t.u dSnh gi6 chAt tugng BQnh viQn 6 thdngdAu ndm 2021.

rv. BrEU o6 cAc KHIA CANH CHAr LTIqNG BENH \rrEN

a. Bi6u tld chung cho 5 phfln (tt phAn A tl6n phAn E)

HLruNc flEN NGrJ'st BEt'tH (ts)

TrErJ CHiCI-IUYEN KHOA {4.}
1 i'1$

PHAT TR|EN NnAr{ LUC {14}

!'1

HOAT flOr{G CHUYEN rul0hl {36}

,42. flidu ki€n cu s# vdt ctr6t
phgc vg ngu#i hfnh {5}

cA rEN cHAr LLTqNG (8)

b. Bi6u tld ri6ng cho phAn A (tir A1 d6n A4)

A1. Chi d.snddn tiiiphr,r,cng df;n+6p cri'u ngrdi hfnh i6')

A4. OuyAn vi leifch
c{a ngr&i henh t6}

A3. M6i tr*'&ng ch,Em sric tgtr&l b-,nh p)

c. Bi6u tlii ri6ng cho phin B (tir B1 tl6n B4)



84 LHnh dao b6nh viQn {4}

ts3. Chii dq del ngfi ua diiiu kien, mdi trulng larn viqc {'t}

d. Bi6u tI6 ri6ng cho phAn C (tir Cl tISn C10)

C1. ,4n ninh, trAt tr,r vi' an toin chdy nri p)
C10. Nghi6n cuu khoa hoc {2} C2. OuAn lf h6 so' bQnh rin {2}

C9. Quin lf cung ri ng vi sri'tlqng thuiSc i6i

'

. C3. LJng dung cdng nghE th6ng tin (2)

CB. Chit lu'ong xet nghi$m (2) C4- Phdng nglra vi kidrn sodt nhlErn khu6n {6}

e. Bi6u tI6 ri6ng cho phin D (tt D1 tl6n D3)

D'1. Thi6t.l$p h€

81. Sd lu,qng vi co ciu nhdrr lu'r b6nh vi6n {3}

-;,r :At. ChEt lwqng ngudo nhdn hyc {3}

k$ thuft chuy6n mdn {6}

C6,. Hoat d$ng

,. r\y rrruqr u'r!'yvrr

di6Lr dur'0ng ui chhm sdc ngwli benh {5}

'D2. 
:PhirnE rlg:ir.a cdc sai sdt, stY

rri cdch khEc pl:uc {2}

f*)Y-**trw -

chdm sdc dinh du&ng vd ti6t chd (5) 
.i : '"??,T::flJffi#A;!fl

i th$nE ya xgy dtlrllS, tri€,n khai
h cii tiE-n c,h€t lu,u:ng {3}

D3. DSn,h giE, dq lu&ng, hqP tic
uA cEi tiEn chf,t lwqng {4}

"', !



v. Tr/ DANH GrA vE cAc uU orrvr cnAr lUQxc BENH vqDN

Nhdn vi6n c6c khoa, phdng, b0 phfln d6utich cgc tri6n khai c6c ho4t dQng ve QI-CI- do TO

QLCL vn HQi AOng QI.CI ph6t dQng, tri6n khai

vr. Tr,I EANH GrA vE cAc NHrIqc DrEM, vAN ut rON r4r

-Bi6n dQng nhdn sg thulng xuyen, dac biQt sau giai doan dich COVID-19
-Giai doan thang 5- thang b: toan bQ ngu6n llrc ctra BQnh viQn tfp trung cho hoAt dQng chdng

dich COVID-19 n6n 1 sd hoat dQng thucrng quy bi gian doan.

NGUOI DIEN THONG TIN
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