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BAo cAo r{rrEM TRA, DAyH GrA cHAr LtIgI{c BENH vIEN
NAM 2O2I

r. rfr euA rU xrtvr rRA, oANn crA cAc rrtu crri cnAr Luql\c

ME
so

Chi ti6u
BQnh viQn tq

tl6nh gi6 NAM
2021

Doin KT tl6nh
gir NAM 2021

chi.,tlet

A pnIN e. nudNc pBN NGUoI BENH (19)

AI A1. Chi dAn, d6n ti6p, hu6ng d6n, cAp ciru ngudi befi (6)

A1.1 Nguoi bQnh dugc chi d5n 16 rring, rl6n ti6p ,A !ryqg !q ,{1r" 5

41.2
Ng,rd', bC$ d"q. 

"hd, 
dqt trong phdng dAy tln tiQn nghi vd tlugc

vfln chuy6n phir hqrp v6i tinh trang benh tflt
5 0

A1.3
BQnh viQn ti6n hnnh cii tii5n quy trinh kh6m bQnh, t15p img sg
hdi ldng ngudi bQnh

4 0

A1.4 B0nh viQn b6o dim c6c didu kiQn cAp ciru ngudi bQnh kfp thdi 4 0

A1.5
Ngudi bQnh dugc ldm c6c thir tpc, kh6m bQnh, thanh to5n'.. theo

dirng thri t.u b6o dim tinh c6ng bing vd mirc uu ti6n
4 0

A1.6
NguOi UCot dugc hudng d6n vd b5 tri lam x6t nghiQm, chAn

dorln hinh 6nh, thdm dd chric ning theo trinh tg thufln tiQn
J 0

A2 42. DiAu kiQn co sd vQt ch6t phgc w1 nguoi bQnh (5)

A2.t Nguoi bQnh di6u tri nQi tru dugc nim mQt ngudi mQt giudng 0

1^2.2
Nguoi bQnh dugc sir dgng bu6ng vQ sinh s4ch sE vd dAy ttri c6c

phuong tiPn
4

1'2,3
Ng]rd't bC.rtld"r. 

" ""rrg 
c5p vft dpng c6 nhdn dAy dir, s4ch s6,

ch6t lugng t6t
0

42.4
Ngudi"bQnh dugc hu6ng c6c tiQn nghi b6o dim sirc kh6e, n6ng

cao the trang ve tam li 5

42.5
Nguoi khuyt5t tat dugc ti6p c$n vdi c6c khoa/phdng, phucrng

tign vd dich vu kh6m, chta bQnh trong bQnh viQn
4 0

A3 A3. MOi trudng chlm s6c nguoi bQnh (2)

A3.1
Ngudi bQnh duo. c tli6u fi trong m6i trudng, cdLnh quan xanh,

s4ch, tle.p
5 0

43.2
Ngudi bQnh dugc kh5m vd tti6u tri trong khoa/phdng gsn ging,
ngdn n[p

4 0

A4 44. Quy6n vd lqi ich cira ngudi bQnh (6)

A4.1
Nguoi bQnh duoc cung c6p th6ng tin vd tham gia vdo clui trinh
di6u tri

-) 0

A4.2 Ngudi bQnh dugc t6n trgng quy6n ri6ng tu c6 nh6n 5 0

A4.3
Nguoi bQnh tlugc nQp viQn phi thufln tiQn, c6ng khai, minh
bach, chinh x6c

4 0

L4.4 Nguoi bQnh dugc hudng lgi tir chit truong xd h6i h6a y tC 0 0

L4.5
Ngudi bQnh c6 f ki6n phdn ndn, thbc milc hoflc khen ngsi dusc
Uenn viQn ti6p nhan, pttan nOi, giai quy6t klp thoi

4 0

1'4.6
BQnh viQn thUc hiQn kh6o s6t, <l6nh gi6 sg hdi ldng ngudi bQnh

vd tiiSn hanh c6c biQn ph6p can thiQp
5 C

B
pnAN s. psAr rruEN NGU6N mrAN LrI. c BENH vIEN
(14)

B Bl. S6 luqng vd co c5u nhdn luc bQnh viQn (3)

B 1 Xdy dung k6 hoach ph6t tri6n nhdn lgc bQnh viQn 4 0

B .2 gao da- vd duy tri 6n dinh s6 lugng nhAn lgc bQnh viQn 4 0

B .J Bdo dim co c6u chric danh nghd nghiQp cira nh6n lyc bQnh viQn 4 0

B2 82. Chiltluqng ngu6n nhAn lgc (3)

B2.t Nh6n vi6n y t6 duqc dio t4o vd phSt tri6n k! nlng nghd nghiQp 4 0
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Mfl
so

Chi ti6u
BQnh viQn tq

tl6nh gii NAM
2021

Doin KT tl6nh
gi6 NAM 2021

Lnt
ti6t

83.1
ffi lucrng, chi5 tlQ dai ngQ cria nhdn vi6n y
tc

5 0

B3.2
Be" da* dffi kre, lim viQc, ve sinh lao dQng vli n6ng cao trinh
tlQ chuy6n m6n cho nh6n vi6n Y t6

4 0

83.3
S,i" kh6", ddat6"g tinh thAn cira nhdn vi6n y tC du-o. c quan t6m

vd cii thiQn
4 C

83.4 T4o dgng m6i trudng ldm viQc ti.h 
"99!ho_tr3l 

ri€*J t6. 4 0

B4 84. Lenh tlao bQnh viQn (4)

84.1
Xuy aungt6 t o4ch, quy hopch, chi6n lugc ph6t tri6n bQnh viQn

vi c6ng b6 c6ng khai
4 0

B,4.2 Tri6n khai vdn bin cua cdc c6p qu6n ly 5 0

84.3 @6n nhan luc quan li'b6.nh viQn J

84.4 BE, d"0"C, ph6t tri6n dQi ngfr l6nh ttao vd quAn ly k6 c0n 0

PHAx C HO.AT DONG CHUYEN MON (35)

I L An ninh, tr$t tU vd an todn ch6y n6 (2)

c1.1 86o dim an ninh, trQt t.u bQnh viQn 4 0

cl.2 Ba" de- 
"" 

t"dn <liQn vd phdng ch6ng ch6y n6 4 0

C2 @tzl
c2.l ffO so benn 6n dugc 10p day dri, chinh x6c, khoa hgc 3 C

c2.2 Hffi b6."h 6" d"s" qin li'ch{t ch6, dAy dtr, khoa hsc 4 C

C3

c3.1 arra, It t6-;., t6' dfl 1i6u vd th6ng tin y tO J 0

c3.2
Thuc hiQn cdc giitiph6p ung dgng c6ng nghQ th6ng tin trong

quin 1!'vA hopt tlQng 
"hoY6n -6n

3 0

C4 C+ pt *g t gtta vd ki6m so6t nhiSrn kfiuAn (6)

c4.t ThGt tap 
"A 

h"a" tht6." trp tttO"g kii5m so6t 4ryry tt rgl J 0

c4.2
Xay durg 

"a 
hudng din nhdn vi6n y tti thgc hipn c6c quy trinh

ki6m so6t nhiSm khu6n trong bQnh viQn
4 C

4.3 Tri6n khai chuong trinh vd girim s6t tu0n thri rbatay 4 0

c4.4
D6"1, C16, CIA^rilttdtriiin khai ki6m soft nhi6m khuAn trong

oQnh vi€n
3 0

c4.5
Chfi thafit bC"h tten dugc quin lj' chlt chE, xrl li' an todrn vd

lu6n thir theo dirng quY dfnh
4 0

c4.6
Ch6t thei l6ng bQnh viQn dugc quan $ ch{t chc, xrir lj'an toin vd

tuan thri theo tlirng quY dinh
4 0

C5 f Narrg tu" it uc hiQn kI thu0t 
"hrVC, 

*6n (5) (di6* *2)

c5.1 Ihuc hi0n danh msc k! thuit theo phdn tuy6n k! thu$t J 0

c5.2
Nghre, r,I"lrd tri6n khai 6p dung c6c k! thuQt mcri, phucmg

ph6p m6i
4 0

c5.3
Io d*np dung 

",i" 
tlucrng dAn quy trinh k! thu4t kh6m bQnh, chta

b6nh va tri6n khai c5c biQn ph6p girim s6t chit luqng
3

c5.4 Xai'du"g .6" h"6"g d6n chAn do5n vd didu t4 4 0

c5.5 @ do6n vd <li6u tr! d[ ban hdnh vd

gi6m s6t viQc thUc hiQn
J 0

C6 @herylg::e"o,-lQfr(3).
c6.1

vd ho4t tlQng hiQu

que
J 0

c6.2
@g hu6ng ddn, tu vAn diAu tri ve .,
ch-im s6c, gi6o dpc sirc kh6e phr) hqp v6i bQnh tlang dugc di6u

fi
0

c6.3 @nh c6 nhan trong qu6 trinh rti6u

tri tai bOnh viQn
0

C] @to.atu*a"o.etett6t&m

ffi
-
NHd
tTv
{EN]

,ual
l..-.,1

all

+L'"^ f.iAn ^A-- t6n rlinh
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ME
so Chi ti6u

BQnh viQn tg
tldnh gi6 NAM

2021

Doin KT d6nh
gi6 NAM 202r

chi
ti6t

c7.3 )rydiUQn! dugc tilinh gi6, theo ddi tinh trpng dinh d"O"g t 
""gmol glan nam vlgn J 0

c7.4 I-gyq.be* duo. c hu6ng a6n, t r r6n 
"t 

6 a6 a, pn, t e,pG
benh li J 0

c7.5
It-eytj.uqntr dusc cung 

"6p "ne@bQnh lj'hong thcri gian nim vi0n
.,

0

C8 C8. Chdt luqng x6t nghi6m (2)

c8.1
Be9 dam nlng luc thgc-hign cbcx6tnghi6m huyi5t hoc, hoa
sinh, vi sinh vi gi6i ph6u bQnh 5 0

c8.2 86o tl6m chAt luong chc x6tnghi6m 4 0
C9 C9. Qudn li cung ring vd su firng thu6c (6)
c9.1 B€nh vien thit5t lap t p tt 6n@ 3 0
c9.2 BAo dim co sd vQt ch6t khoa Duqc 4 0

c9.3 QryS ung thu6c vd vfftu y tri ti6u hao dAy tfti, kip thOi,bao enm
ohdt Iugng 4 0

c9.4 Str dung thu6c an toin, hqp lj. J 0

c9.5 Th6ng tin thu6c, theo d6i brlo .ao pffi
(ADR) kip thdi, diy dfi vd c6 ch6t-tucrng 4 0

c9.6 HOl AOng tt ui5r ra 4 0
c10 Cl0. Nghi6n ciru khoa hoc (2)
c10.1 Tich cuc tri6n khai ho4t aOng rgt ie" .oo tt offi" 3 0

10.2 tq dUlg k6t qu6 nghiCn cr?u khoaAgc t.o.,g t oat A6rC b6."h
vi€n vd c6c gi6i ph6p ndng cao chSt luqng kh6m, chta bgnh J 0

D PHAN p. HOAT poNC CAr rrpN cuar ruoNc (1D
DI Dl. Thi6t 10p hQ th6ng vd c6i ti6n;[tt l"'". rg (3)
Dl.1 Ihi6t lOp hQ th6ng quin U.ch6t luqng bgnh vie.n 5 0

Dl.2 XAy d1rng vd triiSn khai k6 hou"t, d6ffi
viQn 2

D1.3 XAy dlmg vdnh6ach6t lugng 4 0
D2 D2. Phdng ngira cdc sU cd khic phq(,
D2.1 flrd_nS 

nsua nguy co, di6n bii5n bdt thudmg xffivOi nffi
bQnh -) 0

D2.2
X6ydpgh6 th6ng bao cSo,pnaotiffi
cdc giiti ph6p khdc phuc ., 0

D2.3
Thsc hiQn c5c biQn ph6p phdng ngria d6 giam thi6u cai;tc6-t
khoa J 0

D2.4 86o d6m x6c tlinh chinh x6c nguai Ugnn tt i *[.6p affi
-1

D2.5 Phdng ngta nguy co ngu<ri bQnh bf tnrgt ngd 2 0
D3 D3. E6nh gi6, tlo ludng, hqp tric vd c6i titSn ch6t luq ng (3)

D3.1 Drlnh gi6 chinh x6c thyc tr4ng "e@bQnh viQn 2 C

D3.2 Do ludng vd gi6m s6t cdi ti6n ch6t lugng bgnh vr6n 4 0

D3.3 lOl 14. v6i co quan qu6n lj'trong viec xay dpg c6ng cu, triF
khai, b5o c6o hoat tl0ng qurin ly ch6t tuong Uentr vien -l 0

E PHAN E. TIEU cHi DAc ruu cuuyBtr r.,noa

E1
El. Ti6u chi s6n khoa, nhi khoa (6p dgng cho b6nh vi6n d" kh*
c6 khoa SAn, Nhi vd bQnh vi6n chuy6n khoa SAn, I.IhD (4)

El.1 BQnh viQn thi6t l{p h6 thiSng t6 ct t:rc 
"t 

an .-. uan khoa vd so
sinh 2 0

81.2 Bpnh viQn thgc hi6n t6t ho4t dQng truyCn ttiOng *. kh6e sinh
s6n tru6c sinh, trong khi sinh vd sau sinh 5 (l

El.3 B€nh viQn tuy6n truy6n, t6p t u6n rilt ,,rc t arrt tOt nu6i con
!l1g ttu ms theo hu6ng d5n cua BQ Y t6 vd UNICEF 4 0

82.1 i6nh viQn thi6t lap hQ th6ng t6 chric .harr, ,6. .,lri khou J 0

(

(

\
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rr. BANG ToNG HOP KET QUA cuuNc

\'0t
-
NH

TI
)A.l

0l
-<
t{O

rnr quA CHLTNG CHIA THEO MUC
Mric
1

Mric
2

Mirc
J

Mric
4

Mtc
5

Di6m
TB

S6
TC
6p

dung

pnAN A. HTJ6NG DENNGI-/OI BENH (19) 0 c 2 8 8 4.33 18

A1. Chi d6n, d6n tii5p, hudng dAn, cAp criu ngudi b$nh (6) 0 D I 3 2 .17

A2. DiAu kiQn co s0 vft ch6t phuc vu ngudi bQnh (5) 0 0 0 2 3 4.60 5

43. MOi trudng chlm s6c neudi bQnh (2) 0 0 0 I 1 4.50 2

A4. QuyAn vi lsi ich cria ngudi bQnh (6) 0 1 2 4.20 5

Fffin pser rRrEN NGUoN NHAN Lu. c BENH vIEN (14) l 0 2 J 4.07 t4

Sf . SO lugng vi co c5u nhdn luc bQnh vipn (3) c 0 0 J 0 4.00 J

82. Chdtluqng ngu6n nhdn luc (3) 0 0 0 I 4.33 J

B3. Ch6 d0 d[i neQ vi ttidu kiQn, m6i trudng ldm viQc (4) 0 0 0 J I 4.25 4

B4.Ldnh dao b9nh viQn (4) 0 0 2 1 1 3.7s 4

PHAN C. HO,A.T DONG CHLIYEN MON (35) 0 2 l7 15 1 3.43 35

1. An ninh, trat Lu ve an todn chdy n6 (2) 0 0 0 2 0 4.00 2

C2. Quan ljz h6 so bQnh 6n (2) 0 0 1 I 0 3.50

C3. Ung dung c6ng nghQ th6ng tin (2) (diiim x2) 0 0 0 0 1.00

C4. Phdng ngira vi ki6m soSt nhi6m khu6n (6) 0 0 4 0 3.67 b

Cf Naog lU" thtrc hipn k! thuQt chuyCn m6n (5) (diem x2) 0 0 J 2 0 3.40 5

C6. Hoat tlQng tti6u du&ng vd chdm s6c ngudi bQnh (3) 0 1 z c 2.67

C7. N[ng luc thgc hi0n chdm s6c dinh du0ng vd ti€t ch6 (5) 0 1 3 1 c 3.00 5

C8. Ch6t luqng x6t nghiQm (2) 0 0 0 1 1 4.50

C9. Quin lj cung img vd str dpng thu6c (6) 0 0 2 0 3.67 6

Cl0. Nghi6n ctu khoa hqc (2) 0 0 2 0 0 3.00 Z

plrAN D. HO.A.T EoNG CAI rffiN CHAT LUqNG (11) 0 J 5 2 I 3.09 1l

Dl. Thi6t hp hQ th6ng vd cii ti6n ch6t luqng (3) I 0 I I 3.61 J

D2. Phdng ngria c6c su c6 khEc phuc (5) 0 I 4 0 0 2.80 5

O:. pam giil, do luong, hqp t6c vd c6i ti6n ch6t luqng (3) 0 1 1 1 0 3:00 J

PHAN E. TIEU CHi DAC THU CHUYEN KHOA 0 1 1 1 I 3,50 4

El. Ti6u chi sin khoa, nhi khoa (6p dpng cho bQnh viQn da khoa c6

khoa Sin, Nhi vd bQnh viQn chuyOn khoa S6n, Nhi) (4)
0 1 l 1 1 3.67 J

5
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rrr. T6M rAr cONG VrpC Tt/ KIEM TRA BpNH VrEN

- Benh viQn thdnh lfu doan,tu 
\i6m tra, danh gi6.cttdtluqng bQnh viQn, ph6n c6ng tring thdnh vi6n phu tr6ch kirlm trac6c ricu chi - Sau khi kii5m ffa, hsp ttodn th6n! nhdt c6c i"fi. dai 

"a 
i,-il"'iat

rv. Brtu Do cAc rniA caNH CHAT LrIqr\G BENH \.rr.EN

. a. Bi6u ttd chung cho 5 phAn (tir phAn A il6n phAn E)
Hr.f#h,tG BEft NG$st BEff,+ {19}

TrE{.} cHi cHUyEI't r.HoA i4t PHAT IE,EN lrruAru lr.rc ql+1

c,ry r*Es{ cHAr*-LrS!{G ta1":--^-

. b. Bi6u ild ri6ng cho phAn A (tir A1 il6n Aa)

rjoAT floNG CHiUyrru e40N i36i

,qZ nigu kiBn cu so v*t drdt
piruc vrLl .r.lgr.**i b,6nh {5}

A1. Chi d5n-ddn ti6p-hri6.ng d$n-c$p cuu nEr*oi i:inh {61

c. Bi6u dd

A4. Quy6n vE :loi fchr
cda ngir#i b€nh {6}

43.

ri6ng cho phAn B (tir 81

:

It4di trr,rlng chirn sdc nguoi bdnh {Zj

il6n Ba)
Ef SS luong ui cs c$lj nhda"r lr.rc h6nh vi6n {i}

83. ChO Cd dii ngd va di6u krin rnoi tru,cng laryl li6c ijL. d. Bi6u tI6 riOng cho phAn C (tir Cl tli5n Ct0)
C1 ,4n ninf:, trit tu rd an ioin chdy n6 f2)

C10. ttghil€r* crlu klma hoc

8.1. Lfrnh dao b6nh vi6n i4)

C9. Ouin 0f cung r,ing vd sri dung thuiic {6i

CA Chit {uonE xtlt nEhi€m i2)

8?. ChSt luong mgu&n nF:Sn krc {3}

NE

C2. OuEn 11, tud scr bdnh 6n fI)

:, C3 Ung dumg cdng ngh,6 th6ng tia i2i

i

.; Crt. Fhdng ngir.a v* lri*irar ss6t mhiE:r khujn {6i

fu,ias [sr: lhir hi6e
C7. Flf;ng lirc thuc hi6n

chimr sic dtnh dre,ino'vi *iAl .p,6 rLr

\
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D1 Thi$t.iip h6
kB heach cii

dung trt6n khafl
lu'ersg (3)

D2 Fhcng rygua cdc sei sdt. sq c6
v* cich kh6c phuc {2i

D3. Edrih gi*, .Jo {*ong. ilr+-p tdc
vi cii ii6n chdt luo. ng i4i
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EoffiIrctA ZffiTil,UqNG BENH vr4,N

Ct td khrrg t rrg, xanh sach vir ti6.n^neli
y drlc vd tan tam.

C6 dOi ngfr chuY6n qry
viTUoINn ctA @DI,TONTAI

mrru: KHTH' QLCL"do d6 chua

dugc chuy6n nghiQp' kh6ng c6 chteu li*. ^ . , . , - ---.r.i LA.^L
ffi;lie;-,ilchc dq an benh li cho neuoi bCnh

Trf'N cHAr LtIgNG

ddo tao bdi bdn vd 6n tlinh'

- ii, iiN=rtic, ..* tn";nn"'rnat a

cnAr LrIqNGilur. crAr pnAB LQ TRiNH, THoI c

TNN CTTAT LUO'NG

4, MOt s6 ti€u chidd dat mric 5

_ chiau hu6ng cai ti6n chAt luqng bQnh viQn ngay cang tot non

- Benh viQn di tay nguoi leJ'ia?itmne tAm' iuong toi su hai tone cua nguoi uenh'

.*n.. th dn g.. d.1.... n dm..'J( l'"

Kfr,
qlCO

i[tg*,
\p\H

corucry ruux
sEr{H vrEN oaxHr

\noNe ouc

BE.NHVIE.N
NGI./OI DIEN THONG TIN

ki ton)

11,''-

Coo'l?u.' futflfi;;"


