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BAo cAo
K6t qui khio sr{t trrii nghi$m ngu}i bQnh 6 th6ng cuiii nim 2024

1.
C5n cti C0ng vin sd 17291SYT-NVY ngiy 04 th6ng 04 nIm 2019 v0 viQc tri6n khai

kh6o s6t trii nghi€m nguli bQnh trong thli gian di€u tri ndi trir tai c6c bQnh viQn tr€n dia bdn

Thinh ptrO HO Chi Minh;
Cdn cr? Cdng vdn sd 2500/SYT-NVY ngdy 15 thang 05 nf,m zAW vA viQc ban hdnh

khuy6n c6o tri6n khai ho4t d$ng khio s6t trii nghi$m nguoi b$nh nQi tru;
Td Quin lf ch6t luong bilo c6o ktit qui tri6n khai khio sft trii nghiQm ngubi bQnh nQi

trri 6 thang cu6i nAm 2024 nhu sau:

I. THONG TIN YE TO CHIIC I(HAO SAT

Khio s6t tlinh ky dfi 2 - 2024: thli gian tir ngiy $1rcn024 di5n ngiy 14/10 DA24

OOi tuqng kh6o s6t: ngudi b6nh ho4c thdn nhin ngu&i benh nQi tni t4i khoa xu6t vign

trong thni gian khio sdt ddng y tham gia khio srit.

Cdng cU: Phiisu kh6o srit trii nghi$m ngudi b$nh nOi trri cria Sd Y tC

Ngudn luc: td quin l;f ch6t luqng, mang ludi quin lf ch6t luqng vd diAu du6'ng tru&ng

c6c khoa.

Cd miu thu dugc: 57 phii5u phong v6n nguli bQnh vn ngudi nhd bQnh o 8 khoa ndi trfi,
,l
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rr. KET QUA rcrAO SAr
1. Thdnq tin cua n:

Ndi duns N:57 ri rc (%)
I Ddi tuerns

Nguli b6nh 36 63.2%

ThAn nhdn cria nsucri b0nh 21 36.8%
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Tinh 21 36.8%
TP. Hd Chi Minh 36 63.2%
3. Gioi tfnh
Nam 16 28.1%
Nft 4t 71.9%
4. Nh6m tu6i
< 40 tu6i 2l 36.8%
40 - 60 tu6i 29 s0.9%
> 6o tuai 7 12.3%
5. Trinh d0 hqc vin
Eai hoc 16 28.1%
Sau dai hoc 1 t.8%
Ti€u hqc (c6p I) 4 7.0%
Trung c5p, cao ding 10 t7.s%
Trung hgc co s0 {cdp II} 5 8.8%
Truns hqc ph6 th6ng (cAp III) 21 36.8%
6. Bfro hi6m v t6
C6 39 68.4%
KhOng 18 31.6%
7.LoAi phdng

Khoal phdng thulng 29 549%
Khoal phdng dfch vp 28 49.1%
8. L6n di6u tri
I,an eau 30 52.6%
I,an tfni 2 trb l€n 21 36.8%
Nhi6u lan, kh6ng nhd rd 6 14.6%
9. Li do bi6t vi chon b6nh vi6n
Bgn bd, ngudi thdn gini thiQu 20 35.t%

Bdn thdn ho{c ngudri th6n fung di€u tri tai b0nh viOn niy 26 4s.6%
Do ddng ky kh6m chfra bQnh bio hi€m y ti5 er benh viOn ndv 5 8.8%
Do dugc co s& y tti khic chuyiSn dtin 4 7.0%
Thdng tin tr€n brio dii, internet 1 1.8%
Khic 1 1.8%

Nh$n x6t:
Trong 57 nguli dugc ph6ng v6n c6 36157 (63.2%) ngudi ph6ng v6n ta ngudi bCnh, t

trong d6 vi d{c thtr Ii khoa Nhi n€n 616 d}ituong duo. c phong vin ta thin nhdn bgnh nhdn.
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C6 36157 (63.2%) trulng hqp duo. c phong vAn sinh s6ng t4i thinh pl5 UO Chi Minh,
36.8% li nguoi <r tinh <t6n di6u tri.

Da s0 nguoi tham gia khio s6t c6 trinh dO trung hoc ph6 thdng chitim 36.8%; chri y6u

c6 sir dUng BHYT trong tan fnam vi di€u tri niy chi6m 68.4%; tj' lg sri dUng phong dich vu
vd phdng thulng tuong ducrng.

52.6% ngudi duo. c phong vin U mn Aau d6n kh6m vi di€u tri tai bQnh viQn

Li do bi6t vi chon bQnh viQn diAu tri cira nguoi dugc phong v6n da s6 do bin thdn ho4c

nguli thdn tirng diAu tri tai benh vi$n niy {45.6%} vi bqn bd, ngu}i thdn gi6i thiQu (35.1%).

Z.Trrti nghi$m lfc nhfp vi$n

NOi dung N=57 Tf rc (%)

Brf,c si siii thich lf do nhip vi0n
- Duoc b6c si qi6i thich rd lf do phii nim vi€n 56 98.25%
- Khdne duoc eiii thich, phni h6i m6i duoc bic s? eiii thich rd 1 l.7s%
Giii thfch tinh trang b€nh vi hutitrs ilidu fii
- Duqc b6c si cht d0ne ei6i thich r5 vO bOnh vi hu6ns di6u tri 57 100%

C6ng khai gi6 dich vU

- Khoa c6 bane c6ng khai eia dav thr" dE thiv 56 98.25%
- TOi kh6ng quan t6m e16n si6 1 1.75%
Giii thfch 16 cic khoin phii chi tri

Dugc nhdn vien y ti5 chir rtQng giii thich rO vC c6c khoin vi€n
phi ndo sE duo. c bao hirSm y t5 chi trh, chc khoin nio ngudi
bOnh sE ttr chi re 53 92.98%

- TOi khOngnhd 4 7.02%
Thii d0 cfra NYYT
- Binh thulne 2 3.st%
- Nhdn vi€n cria khoa r6t cdi m&, vui vd 55 96.49%

Thoi gian ch& nhflp khoa
- Kh6ne phii chd 35 61.40%
- Ph6i chb 22 38.6A%

- Thli gian chd truns binh 8.59 phrit

Thoi gian chb khrflm tai khoa
- Euoc kh6m ngay 47 82.46%
- Phiichd 10 17j4%
- Thdi gian chd trung binh 7.73 phtt
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Tr{i nghi$m lric nhf,p vi6n

L0o,%

80%

6U/o

4@/6

Ztr/o

0o/6

Gi6i thich lj do Giii thich tinh trqng C6ng khai gi6 Giii thich 16 cdc Th6i d9 cira NVYT
nh3p viqn bqnh vd hucnrg di6u khoan ph6i chi tni

tri

1" 7 3 4 :5

Nh{n x6t:

Trii nghi0m cua ngudi bQnh l6c nhqp viQn, khi ph6n tich nh6m cdu hoi niy ty lQ kh6ch

hing danh gi6 hiu hiit ld mirc 4, dat mfc hii ldng cao, cu th6:

98.25% dugc b5c si giai thich rd ly do phai nam vi€n vd 100% dugc bdc sI gi6i thich
16 vA bQnh vi hufng diAu trf.

Tpi c6c khoa d6u dugc cdng khai bing gi6 c6c loqi dich vp ki thu4t chi6m 98.25%.

Ea sd dugc nhAn vi0n y tii chir dQng giai thich r0 vii c6c khoAn viQn phi ndo sd duoc

b6o hi6m y tti chi trd, cdc khoin ndo ngudi b€nh sc tg chi tri chi6m 92.98%.

V€ thrii d0 cria nhdn vi€n ghi nh4n 96.49% nhdn vi6n cua khoa r6t coi m&, vui v6.

V€ thdi gian chd nhQp viQn: il.4A%khdng phii cho vd 38.60% ph6i chd, thcri gian chd

trung binh 8.59 phrit.

Khi vio khoa ngi tni da sO Ugnh nhdn dugc khrim ngay 82.460/o vit 17.54% phii chd,

thdi gian chd trung binh 7.73 phrit

3. Trii nghi$m trong thtri gian nlm vi$n

3.1. Trfri nghiQm vE co s& vit chit, tiQn ich phrlc vU nguli b$nh trong thcri gian
) .^
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NOi dune N:57 rf le (%)

Giudne b0nh

- TOi du-q c U6 tri 1 giucrng ri0ng ngay tu diu 57 100%

Tinh trans nhir v0 sinh

- Ch6p nhdn ducvc, thinh thoine chi bi bAn trone thoi eian nsiin 1 1.7 5%

- Nhe v€ sinh cria b€nh vi€n kh6 du lu6n sach sd 55 96.49%

- TOi L:h6ne dr5 f 1 1.7s%

Trans bi dung dich rfra tay tai budne bdnh

98.25o/o
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- Ludn c6 dung dich rua tay tpi budng b6nh vi thupn tiQn cho nguoi
b6nh su dung 56 98.25%

- T0ikhdngdef 1 1.75%

Tinh hinh an ninh trit tu
- C6 qui dinh si& ra vio khoa 3 5.26%
- Kh6 y€n tflm vC an ninh, trQt t.u cua bQnh vi€n, b$nh vi€n c6 ki€m

so6t ngudi ra vdo khoa 54 94.74%

Dich vu ti6n tich cria b6nh vi6n

- Benh viOn cuns img cic dich vu tien ich kh6 da dane vA ei6 hop lV 50 87.72%

- Chi c6 I d6n 2 dich vu, si6 cao hcrn b0n neoii 1 1;|5%
- Dich vu da dane nhtms gi6 cao hcrn b€n neoii 5 8.77%

- Tdikh0nedef 1 1.75%

Hoat tl0ne h6 trq nsuni bOnh cd hoin cfrnh kh6 khin
- Bgnh vign thulng xuydn h6 trq bta ccrm vi cic tign ich tOi tfriiiu

khSc cho nguoi c6 hoan canh kh6 kh6n 37 64.91%

- Kh0ng cd 5 8.77%

- Thinh thoing c6 1 1.7s%

- T6ikh6nedey 14 24.s6%

YOn tinh vio bu6i t6i
- Benh vi6n rit y6n tinh vao bu6i tOi 53 92.98%

Tuong dOi y€n tintr 4 7.02%
Ti6u chi xanh - xach - ilep 0.00%

- BOnh viOn c6 nhiAu cdy xanh, sach vi tlep 51 89.47%

- Dat o mtc ch6p nhdn duoc 6 1053%

Trii nghiQm vG co s6 v$t chdt, tiQn ich phgc vg
720%

LW|
8U/6

6@A

4A%

2A%

o%

Y€n tinh viro Ti6u chf xanh -
bu6i t5i x4ch - dgp

m
92.98%

il.91%

i:rlat?-.

Tinh tr4ng nhi Trang bi dung Tinh hinh an Dlch vu ti6n Hoat dQng hE
v€ sinh dich rua tay t+i ninh tryt tr.r tich cria b€nh trq ngu<ri b€nh

bu6ng bgnh vi€n c6 hodn canh
khti khin
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Nhfln x6t:
Nhim h5 trg vi chlm s6c sfc kh6e cho ngubi benh, b€nh vign ludn cd ging cung c6p

dAy dt dlch vg, trang thi6t bi h6 trq tOt nhft cho ngucri bQnh hong qu6 trinh nam viQn. Dam
b6o 100% bgnh nhin dugc UO tri 1 giunng ri€ng ngay tir d6u.

96.49% ngudi dugc khio s6t rl6nh gi6 nhi v9 sinh cria b€nh viQn khA dt, ludn sach sE

vd98.25Yo dSnh gi6 lu6n c6 dong dlch rua tay t4i buOng bQnh, thu4n tiQn cho nguli bQnh sir
dung.

94.74% kh6 ydn tflm v€ an ninh, tr4t t.u cua bQnh viQn, b€nh vi6n c6 ki6m so6t ngudi ra
vio khoa.

C6 87 .72% ngudi dugc khio stit ttrlnh gi6 bQnh vi€n cung img c5c dich vu ti6n fch (cdn
I,tin, nudc udng...) khA da d4ng vi gi6 hqp ly. Tuy nhi6n co 8.77o/o d6nh gi6 dich vU da dpng

nhung gi6 cao hcrn b6n ngodi.

Ea sd drlnh giri b$nh vign r6t y€n tinh vdo UuOi tOi chiiSm 92.98% vd 7.02o/o rlanh gi5
tuirng ddi y6n tinh.

BQnh viQn ludn dat ti6u chf xanh-sach-dgp li uu ti6n, t4o mQt mOi trubng thoii mili cho
nguli bQnh trong qu6 trinh nim vi€n nQi tru vd dugc 89.47% ctrffi gi5 bQnh viOn c6 nhi0u cAy
xanh, s4ch vd dep.
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3.2. Trfli nghiQm crfia nguDri b€nh vo tinn thin, th{i d0 ph$c vg ciia nhfln vi6n y t5

NQi dung N:57 Ti,16 (%)
Trang phqc cria I\MYT
- Chdp nhan dua. c J 5.26%

53 9298%
- Tdi kh6ng c6 y ki6n 1 1.75%
Th6i iIQ ciia IYVYT
- Nhan vi6n b€nh vi6n d€u dOi xir trr t€ vd rdt tdn trgng nguli benh,

th6n nhin ngudi bgnh 57 rc0%
NVYT giii thich rO vd tinh tr4ng b$nh
- B6c si di6u du6'ng ludn chri dQng giii thich 16 ring vC tinh rr4ng

benh 56 98.2s%
- Kh6ng dugc giii thich, phii h6i vd duo. c siii thfch rd I t.7s%
NYYT tri lli thic mic ciia NB
- B6c si di€u du6'ng ludn tri kri thoa ttring nhirng thac mic cua

ngqqibgnh 53 92.98%
- C6, ch6pnhfln dugc 3 s.26%
- TOi khdng c6 thic mic ei 1 1.75%
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Thiing nhSt i thich cfra NVYT
- C6c cdu tri lli cria bic si di€u du8'ng vd tinh trang bQnh rdt th6ng

nh6t nhau 54 94.74%

- Thinh thoins c5 1 1.750h

- TOi khOne c6 thic mic ei 2 3.st%

Trii nghiQm v6 tinh thffn thni dO ph$c vg ciia NVYT
tffi%

9U/o

$Wrt

70o/o

6U/o

50%

4tr/o

3tr/o

2@A

to%

Ao/o
ffiffi

Trang phgc cua NVYT Thdi d0 crla NYYT

94.74%

I
NVYT giii thich rO vC NVyt tra ldi th6c m6c Th6ng nhdt rong giii

92.98% 100.00% 98.2s% 92.98%

cua NB

-

thich cfia NVYTtinh@ngbe.nh

111213 4)5

92.98% d6nh gi6 nh6n vi6n bgnh viQn mec trang phgc dgp, lich sg.

Th6i dg cria nh6n vi6n y tC le 1 trong nht'ng v6n dA du-oc b€nh viqn chri trgng vn dAy

m?nh, 100% tI€u nfun dugc phan hdi ttit cta bgnh nhdn v€ th6i dQ phpc vu cta diAu du0ng,

b5c sI trong thoi gian nam vi$n.

HAu h6t bQnh nhdn lu6n dugc b6c si di6u du&ng gi6i thich rO vd tinh trpng bQnh vi tra
lcvi thoa d6ng nhtng thic mic cua rguryi bQnh.

3.3. HoSt dQng kh6m chira b$nh

NOi dune N:57 fi rc ("/"1

BS eiii thich If do sr? duns thuiic
- Bfc si lu6n giii thich d6y dri vi rO ring cho ngudi b6nh bi6t ly do

phii sir duns thudc 56 98.25%

- T0ikh6nsnhd 1 1.75%

BS siii thich lf do thuc hi€n XN, CLS
- B6c si ludn giii thich day dri vd rd ring cho ngu&i b$nh bi6t ly do

phii ldm xdt nehiOm 56 98.25%

TOi khdne nhd 1 1.75%
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BS eiii thich If do thrc hi6n PT/TT
- B6c si giii thich ihy thi vi 16 ring cho nguli b€nh bitit lf do phni

plr6l thuat (hoAc thu thu4t) 51
89.47%

C6, nhrmg gi6i thich chua rO 1 1.75%
- TOi kh0ng c6 lim phlu thu0t (hoac thri thu&t) 5 8.77%
ED hurimg d6n sfr dung thuSc

DiAu duOne hu&ne d5n hane neiv rAt rd ring ciich sri duns thu6c 56 98.2s%

Dugc hu6ng din hang ngiy I 1.7s%

Khr{m khi c6 triiu chtring b5t thudrng

B5c si c6 kh6m lai, kip thdi 50 87.72%

TOi khOng c6 trigu chimg b6t thucrng nio c$n biio b6c si 7 12.28%
BS tu vdn phuong phfp ili6u tri
- B6c si u v6n cdn chung chung I 1.75%
- Bic si tu v6n r6t rd ring vd dAy du 56 98.25%
BV dim bio ri6ng tu cho hlB

- Bgnh vign rft tdn trgng sU ri€ng tu cta neuoi b$nh 57 t00%

Trii nghiQm ho4t.IQng khr{m chfra bgnh

I].OWo

90%
80o/o

vo%

6U/o

50% 1B.ZS% g8.ZSo/" Bg.4j% 98.25Yo

4A%

30%

20%

$%
a%

98.25% 100.00%
87.72%

BS gini thich lj BS giii thich lf BS gini thich tj ED huong dAn Khiim khi c6 BS tu v6n BV ddm bio
do sri dgng do thyc hiin do thirc hi€n su dung tiu6c trigu chrmg bit phuong phrip ri€ng tu cho NB

thu6c XN, CLS PT/ff thu&ng di€u rr1

L 2 3 4 ,.5

Hoat ddng kh6m chfra bQnh ctia b0nh vi€n dugc dim bio chSt luqng nhim chim s6c
tOt nh6t cho ngudi b$nh nQi tru, rut ngdn thli gian nim vi6n. Cdc bdc si, di€u dudng lu6n h5
trq, tu v6n, thdm kh6m t?n tinh cho nguli bQnh.

HAu h6t O5.25%) b6c si lu6n gi6i thich cliy dri, rO ring cho ngudi bQnh biCt l;i do phAi
s& dpng thu6c, hm xdt nghiQm vd phii phiu thudt (ho[c thu thudt).

t6t ci cdc trudng hqp b6t thulng dAu c6 bdc si khrlm lai kip thoi.
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N6i duns N:57 Ti r0 (%)

COns khai viGn phi tr6n h6a rltrn
BCnh viQn c6ng khai ddy du vi chi tirlt c6c khoin thu tr€n hori elcrn

thanh toiln vi6n phi 56 98.2s%

- C6, cdng khai <Hy dri nhung khdng chi tii5t 1 1.75%
gdi Ouous cho nhffn viGn

- Kh6ns 57 t00%
Ho4t tl$ng h6 trq thanh toin vi$n phf cho nguiri c6 hoirn cinh kh6
khin

BQnh viQn chu dQng hu6ng d6n thir tuc vi h6 trq cho ngudi c6
hoan cinh kh6 khen 34 59.65%

C6. tht tuc don si6n thuin ti0n 1 1.75%

- Khdng cd J s.26%

Tdi kh6ne de f t9 33.33%

100% d6ilh gre bgxh vi$n nit tOn figng sU ri€ng tu cria rguli bgnh.

4. Tr*i nghi$m chi tri vi$n phi

:A

Y

.t

I
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Trni nghiQm chi tri viQn phi

tw%
90%

$U/o

7Wo

6A%

5oo/o

40%

3W6

Zff/o

7@/o

o%

98.25%

....-....{#5ii-
C6ng khaivi€n phi tr6n h6a don

59.65%

W
Hoat dQng h6 trq thanh to5n vi€n phi cho nguoi c6

hoiin cdnh kh6 khin

7 2 3 4 :.,5

Bu6c chi tra thu tpc viQn phi cfrng li viQc dugc bQnh nhan vi ngudi nhd quan tdm.
Benh viQn ludn cdng khai bing gi6 cfing nhu dcrn gian h6a thu tgc thanh to6n d6 h6 trg cho
bQnh nh6n 1 c6ch tOt nfrAt.

H6a don dugc cOng khai clAy clir vi chi tii5t c6c khoin thu tr€n h6a dcrn thanh to6n viQn
phi (98.25), c6 01 f ki6n vA cOng khai etiy du nhtmg khdng chi tiiit. Ngoii nhirng khoin viQn

phi d6ng cho bgnh viQn, bQnh nhdn khdng chi th€m khoan ti€n b6i du6ng nio cho nhin vi6n
bgnh viQn. Benh vi€n h6 trg nguli b€nh c6c th0 tpc thanh to6n vi$n phi cho nhirng ngudi bQnh

33.33%



NOi duns N:57 Ti,le (%)
Ilu6nrg din sri d+ng thu6c, cn6 t$ Ino cich tg chim s6c khi xudt
vi€n
- Euoc nh6n vi6n y td chu dgng huong ddn, giii thfch rd ring trudc

khi xu6t vi€n 57 r00%
Hurinrg din nhfrng ddu hi$u c6n t6i khdm

Dugc hufng d5n rd rang khi ndo quay l7i ngay vd tdi kh6m 57 100%
Thii tqc xuit vi6n
- Noi thanh to6n vi€n phi o xa ho{c kh6 tim 1 r.75%

Thoi gian cho gi6y xuat ui6n lau 4 7.02%
T6i kh6ng g4p b6t tiQn ndo trong qu6 trinh lim thu tuc xudt vi€n 52 91.23%

kh6 kh5n, h5 trq thanh toin vi6n phi tqi giucmg cho c6c ngu&i b6nh c6 nhu cAu, thir tuc nhanh
toSn dcrn gi6n thuqn ti6n.

5. Trii nghi$m trufc khi xuit vign

Trii nghi$m trurfc khi xu6t viQn

Huong din srlr dpng thudc, chti d6 Hrrng din nhimg d6u hiQu cin t6i
dn. ciich tu chim soc khi xuit viQn khrim

L 2 3 4!5

7.02%

Thri tuc xu6t viCn

Khi xu6t vi$n, ngudi bQnh duo. c nhin vi6n y t€ chir dQng hu6ng d5n, giii thich 16 ring
tru6c khi xu6t vi€n, hu6ng d5n d6u hiQu vd thoi gian quay lpi kh6m

Khi ldm thir tqc xuit viqn c6 91.23o/o b6nh nhAn khdng gfp bAt ti€n ndo trong qu6 trinh
ldm thri tpc xu6t vi}n 7.02%o f kitin d6nh girl thoi gian xu6t vign l6u va chi 1 y kien cho ring
noi thanh to6n viQn phi o xa ho[c kh6 tim.

5.
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4U/o
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V/o
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Thli gian ch& xu6t vi6n

<1gid l-2gio >2gd

Thli gian tu hic nhdn th6ng brlo xu6t vign d6n khi nhAn giey ra vi6n trung binh 2.15
gio (dao dQng tri 30 phrit - 4 gio)

Er{nh gi6, nhfn x6t chung ve n6rn vifn:

Di6m ddnh giri trii nghiQm theo khoa
Khoa 10 - RAt t6t 9 8 7 T6ns

Khoa Chen thuung chinh hinh 1 6 7
Khoa ICU 3 2 1 6
Khoa Nsoai tdne hsp 8 2 2 12
Khoa Nhi 6 6
Khoa NOi tdne hso 1 2 I 2 6
Khoa Phu sdn J J 6
Khoa Une budu 8 8
Khoa VIP 5 1 6
Tdns 29 22 4 2 57

rr,rc (%) s0.88% 38.60% 7.02o/o 3.51o/" fiao/T,

Di0m tl6nh gid trfli nghi$m trung binh: 9.37

11
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Di6m .Linh gid trfri nghi$m

7.02o/6 3'5L'1

38.60%

18 t'7

Di€m danh gi5 chung cua nguli bgnh d6i vcri bQnh vi6n chri yiSu nam fong khung tir

8-10 di6m chii5m g6.4goh, chi c6 3.51% tlanh gi6 & mric 7 cti6m. Ddy ld di6m sO phan h6i

tucrng OOi tOt tu nguoi benh, li ngudn dQng lgc d6i vdi todn thiS nhdn vi€n bQnh viQn HOng

Dfc III.
Di6m danh gi6 trung binh cua tlqt khao sit lir: 9.37. Di6m drinh gi6 chung niy cf,ng phu

hqp v6i sg lga cho.n c6 quay lpi bQnh vi$n hay kh6ng cia ddi tuqng dugc khio s6t. Tri loi vC

nhu cAu kh6m bQnh trong tucrng lai thi 100% y kitin khio s6t chic chan quay l4i vd s0 gidi
thiQu cho ngudi khSc n0n dCn bQnh viQn niy.

{'t iii" cria bQnh nh6n khi tluqc khio sdt

- vi nu bns:
+ Thei d0 cria nh6n vi0n y t€; Cic y b6c si nhiQt tinh, vui v€, chu d6o, giii thich r5 rdng

cho bQnh nh6n, hu6ng din cp th6, ludn c6 mflt kip thdi khi ngudi bQnh cAn. EiAu du0ng ch6m

s6c t4n tinh, nhg nhing, hda nh5, 6n cin, theo d6i bgnh nh6n thulng xuy6n.
+ Co so v$t ctrdt day dri tiQn nghi
+ Dich vU phdng tdt, phong bQnh s4ch s€

+ Mdi truhng m6t m6, sach dqp

+ Thri tgc don gi6n
+ Dich vg khri da d4ng.

+ B€nh viQn khang trang, nhi€u cAy xanh, spch, dgp.

- Vi diiu chua hdi tbng:
+ Gi6 dich vq cdn cao

+ Gi6 phong hcyi dit
+ Phdng 2 giulng khdng c6 rdm che

+ Phdng hoi thi5u 6nh siing
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+ Ccrm chua da d4ng m6n 5n, khdng ngon miQng
-,,..1- Y kidn Sdp y cai thipn:

+ NCn cii thiqn ccnn cin-tin
+ Giam gi6 phdng

rr. KET LUAN
t. f6t qui thr;c hiQn

Qua ktit qui khio s6t fiei nghiQm ngudi b€nh nQi tru 6 th6ng cu6i nErm2024. hiu hrlt

ngudi benh nQi tru c6 ti 19 hei ldng khf cao v6 ccr sd vpt ch6t, c6c dich vp tiQn ich cua bQnh

viQn, tinh thAn, th6i eIQ phqc vu cta nhin vi6n y t€ cfrng nhu c6c hii nghiQm cira nguli bQnh

tu hic nhap viQn dtin c6c thri tuc hic xu6t viQn.

B€n c4nh d6, mQt sd nguoi bQnh c6 f kien chua hii ldng, ddng g6p bQnh viQn ghi nh0n,

theo doi, can cri tinh hinh thUc ti6n t?i bgnh vi$n, chuyCn cti5n cic bQ phan li€n quan d6 co

hufng khEc phqc higu qui nhAm nflng cao ch6t lucrng phgc vg drln sy hdi long cria nguoi bQnh

trong thcri gian toi.

Y men cira khiic hang chinh ld dSng gdp quy bdu vi quan trgng de benh viQn xdc dinh

nhfr"ng thi6u s6t cdn tiin dgng, dinh hudng thay OOi va ph6t tritin trong tucrng lai.

2. Nhfrng hqn chii trong tlgt khfro sit
Phi6u kh6o s6t kh6 dei, f ki€n ghi nhan dugc cdn it, nhiAu ngudi bQnh chi dien hodn

tAt nhanh, vd chua ghi nhan dugc sdt sao trAi nghiQm ctrangudi benh.Kh6o s6t thyc hiQn trong

1 khoing thdi gian ngin trong n6m, chua din dAu quanh nim n€n chua bao qu:it duqc h6t
,{ rl

nhirng vdn d6 xdy ra ffong cA n6m.

3. Chc nQi dung cffn cii thiQn trong thli gian tdri

Ti6p tUc duy tri, lay y kien t* ngudi bQnh dC c6 drinh gi6 kh6ch quan nhirng v6n de t6n

t?i, tt d6 kh6ng ngrmg cii thiQn tlng sU trii nghigm cria khich harg.

Phdn tich sdu h<yn c6c y ki{1n d6ng g6p kh6ch hdng vi thgc hign cai thien ch6t lucrng

theo g6p y cua kh6ch hing.
Ti€p tgc kh6o s6t hdi long ngudi bQnh nQi, ngo4i tni.
4. K6 ho4ch cii titin chdt lrqng.I6p rfrng sq hii ldng ciia nguli bQnh

STT NQi dung ho4t ilQng
BQ ph$n

thgc
hi0n

Phuang phdp cii ti6n,
thqc hi$n

Thli gian
thgc hiQn

1

PfrO Uien kiSt qui khio sit
hdi ldng nguli benh 6
thang cu6i nam 2A24

TO

QLCL

ThEc hiQn b5o c6o vi
th0ng b6o ki5tqu6 khio
s6t t6i toin th€ nhdn viOn
bQnh viQn vi ding tii
th6ng tin tr€n trang web
b€nh vi6n

Thang
11.2024
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2
T6ng hqp vi grii y kitln
ngu&i bQnh cl€n cdc b0
ph6n ti0p nhin li€n quan

T6

QLCL

- !{p bing t6ng hqp y
ki€n gdp y crtanguoi
benh trinh BGE xem xdr
- Chuydn d6n cic b0 ph$n

..ili€n quan ti0p nhan y ki6n
vn d€ ra phucrng hu6ng
eiai quy€t

Thring
rl.2a24

Tr6n ddy li todn b0 nQi dung b6b c6o k6t qui khio srit trii nghiQm nguoi bQnh trong
thdi gian <IiAu ui ngi tni tai bqnh vi6n da khoa Hdng Dric III 6 thring cudi nem 2A24.11{

Noi nhQn:
- Ban Gi6m d6c;
- C6c khoa/phong;
- Luu: VT, QLCL.
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