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f6t qufr tg ki6m tra, d6nh gi6 ch6t luqng bQnh viQn nim 2024

Thwc hi€n theo Qult€t dinh s6 |652/QD-BYT ngdy 03/12/2024 cila BQ tradng AO y te va

KA hoqch sii ZA/X4-SYT ngdy 03/01/2025 cila So Y tA vi vi€c ban hdnh nQi dung ki€m tra,

ddnh gid chrit luqng vd khdo sdt hdi ldng ngordi b€nh & nhdn viAn y td ndm 2024. B€nh vi€n

da khoa H6ng Drbc III dd tO chtlc trg kiimira, ddnh gid chiit luqng vd cd kdt qud nhu sau:

1. BO ti6u chi ch6t tuqng bQnh viQn 2.0
-;. 

i- T6ng s6 c6c ti6u chi dugc 6p dpng tl6nh gi6: 79/83 ti6u chi
- TOng sO ei6m ci,r- c6c ti6u chf 6p dpng: 321 (c6 hQ s5: 345)
- Ei6m trung binh chung cria c6c ti€u chf : 4.06

QiAu chi C3 vd C5 cd h€ sii 2)

KOt qu6 chung

chia theo mric
Mric 1 Mirc 2 Mric 3 Mric 4 Mfc 5

TOng s6

TC 6p dpng

SO lugng ti6u chi dat 0 0 t7 40 22 79

%o itu chi dpt 0.00 0.00 21.52 50.63 27.85 79

- Di0m trung binh theo 5 nh6m n6i dung:

+ PhAn A - Hufng tltin ngudi b6nh: 4.61

+ PhAn B - PhAt tri6n ngu6n luc BY:4.21
+ PhAn C - Ho4t rl6ng chuy0n mdn: 3.84
+ PhAn D - Ho4t tlQng cii ti6n ch6t lu-o. ng: 3.64
+ PhAn E - Ti6u chi dflc thir chuyOn khoa: 4.00
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* f6t qufr' so vdi nim 2023:

S& Y tC dfunhgi6: 3.81 ---> Tdng 0.25 iti6m so vci ndm 2023

2. x6t qui tLflnh gi6 Ti0u chuAn ch6t lugng co bin aiii voi bQnh viQn:

Dqt 100% (43143 ti0u chuAn)

3. Di6m t6ng hgp theo thang tli6m 1000 ban hirnh t4i PhB IBc QD3652vdKH28:
Dat 861 .260/1000 ttitim.

l.Xfitquf, drlnh gih antoirn phfiu thu$t: tf4t mric 5 - xiSp lo4i Dim b6o an todn cao

S. X6t quf, dinh giri mftc ch6t lugirg phdng x6t nghiQm: d4t mrlc 3.

O. f6t qufr khio s6t hdri ldng nguli bQnh vi nhfln vi6n y t5
- HAi ldng ngudi bQnh nQi tru theo m6u kh6o s6t cria BQ Y t6 ndm 2024:

+ Di0m hdi ldng: 4,93lll-51
+ Tli lQ hdi ldng: l00o/o

- Hai ldng ngucri bQnh ngo4i tru theo mdu kh6o s6t cria BO Y ti5 ndm 2024:
+ Di6m hdi ldng: 4,891U-51
+'tli lQ hdi long: 100%

- Hai ldng cria nhdn vi€n y ti5:

+ Di6m hdi ldng: 4,131U-51
+ Ti lC hdi ldng: 90.76%

TrCn ddy ld t6m thtU}t qu6 tg ki6m :r:a, d(nh gi6 chdt lugng ndm2024 cria bQnh viQn da

khoa H6ng Dtic III./.

ng 0l ndm 2025
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